3aKoH PO "O 3awmTte npas
norpeéutenen”

7 peBpana 1992 roaa
N 2300-1

POCCUUCKAA ®EOEPALNA
3AKOH
O 3ALLUMTE NPAB NOTPEBUTEINEWN
(B peq. PepepanbHblx 3akoHOB 0T 09.01.1996 N 2-93,

oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93)
Hactosawmin 3akoH perynupyeT OTHOLLEHUS, BO3HUKAOLLME MeXay
noTpebuTensamMu n N3rotToBUTENSIMU, UCMOMHUTENAMU, UMIOPTEPAMU,
npodasuamMu nNpu npogaxe ToBapoB (BbIMOMIHEHUN paboT, OKa3aHUK YCryr),
yCTaHaBnuBaeT npasa notpedburenen Ha npnobpeTteHne ToBapos (paboT, ycnyr)
Hagnexallero kayectsa U 6e3onacHbIX 5 XXU3HW, 300POBbS, MMYLLEeCTBa
noTpebuTenen n okpyxarllen cpeabl, NonyvyeHne nHopmaumm o ToBapax
(pabotax, ycnyrax) n o6 nx usrotosuternsx (MCnonHUTensax, npogasuax),
NPOCBELLEHNE, TOCYAAaPCTBEHHYIO N OBLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a
Takxke onpegenseT MexaHusM peanuaaumm 3TUX npas.
(B peq. PenepanbHblx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)
OCHOBHbIE MOHATUSA, UCMONb3YyeMble B HACTOSILLLEM 3aKOHE:
noTpeduTens - rpaXxaaHuH, UMEerLLNn HamepeHne 3akasaTtb Unu npnobpecTu
nnbo 3akasbiBaOLWNK, NpMobpeTatoLnn Unn NCNonb3yoLwmin ToBapbl (padoThl,
YCIyrn) UCKMIOYUTENBHO A8 JIMYHbIX, CEMENHbIX, AOMALUHUX U UHbIX HYXA, He
CBSI3@HHbIX C OCYLLEeCTBMEHNEM NpeanpuHMMaTEeSIbCKON AeATEeNbHOCTY;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
N3roTOBUTENb - OPraHM3aLms He3aBMCMMO OT €€ OpraHn3aLOHHO-NPaBOBOW
dopmbl, a Takke MHAMBUAYAIbHbIN NpeanpuHUMaTenb, MPOU3BOAsLLME TOBapbI
ANg peanusauum notpebutensm;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
NCNOJSTHUTENb - OpraHn3aLms He3aBUCMMO OT ee OpraHn3aLlMOHHO-NPaBOBOM
dopmbl, a Takke MHAMBUAYAIbHbIN NpeanpuUHUMaTerb, BbINOHAIOLWME paboThbl
NN OKasbiBaoLWme ycnyrn notpebutensim no BoO3me3gHoOMY A0roBOpY;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
npoaasel, - opraHM3auus He3aBUCMMO OT ee OpraHu3aLOHHO-NPaBoOBOM
dopmbl, a Takke MHAMBMAYANbHbIN NpeanpUHMMaTenb, peanuayoLlme ToBapbl
noTpeduTensam No 4OroBOpY Kynnu-npoaaxu;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
absau ytpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;



HefoCTaToOK ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl,
ycnyrn) unm obssartenbHbiM TpeboBaHMAM, NpeayCMOTPEHHbIM 3aKOHOM b0 B
YCTaHOBSIEHHOM UM NOpSAAKe, UK YCIoBUSAM gorosopa (Npu Ux oTCyTCTBUN UNA
HEenosTHOTE YCroBMi 06bLIYHO NpeabsaBngeMbiM TpeboBaHUAM), UK Lenam, Ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs, Unn
Lensam, 0 KOTopbIX NpoAdaseL, (MCnonHuTenb) 6b1n NOCTaBneH B M3BECTHOCTb
noTpedbuTenem nNpu 3aknoYeHnn 4oroBopa, unmn odbpasuy n (MnNu) oNnUcaHuio npu
npoAake ToBapa no obpasuy u (Mnun) No oNMcaHuio;
(B peq. PenepanbHblx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-
®3)
CYLLECTBEHHbIN HeJOCTaTOK ToBapa (paboThbl, ycryru) - HeyCTpaHUMbIN
HeJOoCTaTOK UM HEAOCTAaTOK, KOTOPbIN HE MOXET ObiTb YCTpaHeH 6e3
Hecopa3MepHbIX PacxodoB Unu 3aTpaT BPEMEHU, UNK BbISIBNSETCA
HEeOLHOKPATHO, NN NPOSIBIISIETCA BHOBb NOCHE ero yCTpaHeHus, unm gpyrue
noaobHble HeJOCTaTKU;
(B peq. PenepanbHblx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3)
6esonacHocTb ToBapa (paboThl, ycnyru) - 6e3onacHocTb ToBapa (paboThl,
yCrnyrun) aAns XXu3Hu, 3opoBbs, UMYLLLECTBA NOTPEOUTENS 1 OKpYXKatoLLen cpeabl
Npy 06bIYHbIX YCOBUSIX €0 UCMOSb30BaHUSA, XpaHEHUSs, TPAHCNOPTUPOBKU U
yTunm3auum, a Takke 6e3o0nacHOCTb nNpoLecca BbiMNOfIHEHUST paboTbl (OKa3aHus
ycnyrun);
YyNOSIHOMOYEHHasa n3rotosmTenem (NPogaBLOM) OpraHu3aums unm
YNONTHOMOYEHHbIN U3roToBUTENEM (NPOAaBLOM) MHANBUAYASbHbIN
npegnpuHUMaTens (ganee - ynoriHoMOYeHHasa opraHM3aumns unm
YNOAHOMOYEHHbIV MHANBUAYaNbHbIA NpeanpuHMMaTesb) - opraHm3aums,
ocyllecTBnsoWasa onpeneneHHyo AeaTeSIbHOCTb, UM OpraHn3aumnd, co3gaHHas
Ha TeppuTopun Poccuinckon ®eaepaumm nsrotoButenem (NpoaasLom), B TOM
4Yncre NHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbIM NPOLABLIOM),
BbINONHAKOLWME onpeaeneHHble yHKLMM Ha OCHOBAHUKN AOroBopa C
n3rotoBuTenem (NpoaaBLOM) N YNIONHOMOYEHHbIE UM Ha NPUHATME K
yaoBreTBopeHne TpeboBaHu notpebutenen B OTHOLLEHUN TOBapa
HeHagnexallero kayectsa, NMMbo nHamBuayanbHbIN NpeanpuHUMaTenb,
3aperncTpmpoBaHHbIN Ha TeppuTopun Poccuinckon deaepaunm, BoINOTHAOLWMWNA
onpeaerneHHble PyHKUMN Ha OCHOBaHUK AOroBopa C U3roToBUTENEM
(npoaaBLOM), B TOM YMCIE€ C MHOCTPAHHbLIM M3roToBUTENEM (MHOCTPAHHbIM
nNpoAaBLOM), U YNOHOMOYEHHbIV UM Ha NPUHATUE U YOOBMETBOPEHNE
TpeboBaHuM NoTpebuTenen B OTHOWEHUN TOBapa HeEHaanexawero Ka4yecTea,
(ab3ay BBegeH PeagepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
UMMOPTEP - OpraHM3auns He3aBsMCUMO OT OpraHM3aunoHHO-MPaBOBON (POPMbI
UNU MHAMBMAYAnNbHLIN NpeanpUHMMaTENb, OCYLLECTBNAOLME UMMOPT TOBapa
OS5 ero nocriegyowen peanusaunm Ha Tepputopumn Poccunckon egepaumn.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Nnaea |. OBLUMUE MOJTOXXEHUA
Crtatbsa 1. [paBoBO€e perynMpoBaHMe OTHOLEHUN B 06racTu 3awwnTbl Npas
notpebutenen
1. OTHoWweHMs B o6nacTu 3awmThl NpaB NnoTpedbuTenen perynmpyoTcs
["paxxgaHckum kogekcom Poccuinckon denepaumm, HacTosaWmnMM 3aKkoHOM,



apyrumun cbefiepanbHbIMU 3aKoHaMK (Janee - 3aKoHbl) Y NPUHUMaeMbIMA B
COOTBETCTBMM C HUMU MHBIMW HOPMATUBHbIMM NPaBOBbLIMWN akTamu Poccuinckom
depepauymn.

(n. 1 B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. MpaButenbctBo Poccunckon ®egepaumm He Bnpase nopyvatb heaepanbHbiM
opraHam MUCMNOJSTHUTENbHOW BNacTn NpUHUMAaTb akTbl, CogepXaLime HOpMbl O
3alwmTe npae notpedutenen.

MpaButenbcTBO Poccurickon Pegepaunn Bnpase nagasaTtb Ans notpebutens un
npoAasua (M3roToBUTENS, UCNOSTHUTENS, YNIONTHOMOYEHHOW OpraHmM3aumm nnm
YNOMTHOMOYEHHOTO NHAMBUAYANLHOrO NpeanpuHuMaTens, umnopTepa) npasuna,
obsi3aTenbHble NPU 3aKNIOYEHUN U UCMIOMHEHUN NYBNYHBLIX 4OrOBOPOB
(BOroBOPOB PO3HMYHON KyNSiM-NPoAaXn, aHEProcHabXeHus1, LOroBOpoB O
BbINOMHEHUN paboT 1 06 okasaHUKU ycnyr).

(ab3ay BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63ay ytpatun cuny ¢ 1 aesrycta 2011 roga. - PegepanbHbii 3aKOH OT
18.07.2011 N 242-93.

CraTbsa 2. MexgyHapoaHble goroBopbl Poccurickon degepaunm

Ecnu mexayHapogHbeiM gorosopom Poccuickon ®egepaumm yctaHOBNEHbI UHbIE
npaBuna o 3awmTe npas noTpedbutenen, 4Yem Te, KOTOPbIE NPEaYCMOTPEHbI
HacToAWMM 3aKOHOM, NPUMEHSIIOTCA NpaBuia MexayHapoaHOro 4orosopa.
CtaTtbs 3. lNpaBo notpebutenen Ha npocselleHme B 06nacTu 3awmTbl Npas
notpeburtenen

[MpaBo noTpebuTenen Ha NpoceeLleHne B obnactu 3awmThl npas notpebutenen
obecneymBaeTCcsl NOCPEACTBOM BKITHOYEHUS COOTBETCTBYIOLLNX TpeboBaHUN B
rocygapcTBeHHble obpasoBaTenbHble CTaHaapThl U obweobpasoBaTenbHbIE U
npodeccrmoHanbHble NPorpaMmsbl, a Takke NOCPeCTBOM OpraHu3aumm CUCTEMbI
nHpopmaumm notpebutenen ob nx NnpaBax n 0 HEOHBXOANMbIX AENCTBUAX MO
3awuTe aTMX Npas.

CtaTba 4. KayecTtBo TOBapa (paboTbl, ycryru)

1. MNMpopaseu (McnonHUTenb) 0653aH nepefatb NoTpebuTtento ToBap (BbINOSHUTL
paboTy, OkasaTb yCnyry), kKa4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [Mpwn OoTCYTCTBMM B AOrOBOPE YCNOBUM O KayecTBe ToBapa (paboTbl, ycrnyrn)
npogaseL (McnonHuTene) obs3aH Nnepefatb NOTpebuTento ToBap (BbINOMHUTL
paboTy, okasaTb yCcnyry), COOTBETCTBYHOLLMIN OOLIYHO NpeabABNAEMbIM
TpeboBaHUAM 1 NPUrOAHbIN ANA Lenen, Ansa KoTopbix ToBap (pabota, ycnyra)
Takoro poga obbl4HO UCMONb3yeTCs.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogased, (MCnonHUTENb) NP 3akrtoyeHun gorosopa Obin nocTaBnex
notpebutenem B N3BECTHOCTb O KOHKPETHbIX Liensax npuobpeTeHnst ToBapa
(BbINONHEHUA paboTbl, OKa3aHus ycnyru), npogasel, (MCnosiHUTENb) 065s3aH
nepenaTb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTtb YCryry),
NPUrOAHbIN A5 UCNONb30BaHWs B COOTBETCTBUM C 3TUMU LENSIMMN.

4. Mpn npogaxe ToBapa no obpasuy u (Mnn) onncaHuo npoaasel, o64a3aH
nepegaTb NOoTpebutento ToBap, KOTOPbLIA COOTBETCTBYET 06pasuy 1 (unm)
OnNUcaHutio.

5. Ecnu 3akoHamu Ui B yCTaHOBIIEHHOM UMM Nopsiake NpesyCcMOTPEHb
obsaszaTtenbHble TpeboBaHUs Kk ToBapy (paboTe, ycnyre), npogasel
(ncnonHunTenb) 06s3aH nepenatb NoTpebutento ToBap (BbINOSHUTE PaboTy,



oKasaTb yCrnyry), COOTBETCTBYIOLLNA 3TUM TpeboBaHNAM.

(n. 5 B peqn. depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CtaTb4 5. lNpaBa 1 06893aHHOCTN U3roTOBUTENS (MCNONHUTENS, NpoAaBLa) B
obnactn ycTtaHOBNEHNSA CpoKa crnyxbbl, Cpoka rogHOCTK ToBapa (paboThl), a
TaKXKe rapaHTUNHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHavYeHHbIM 4ns AUTENbHOro NCNoSib30BaHUS,
N3roToBUTENDb (UCMONHUTENb) BNpase yCTaHaBNMBaTh CPOK CIyXbbl - nepuos, B
TeYeHne KOToOporo n3rotoBuTenb (MCnonHUTeNb) 06s3yeTca obecneymBaTb
noTpebutento BO3MOXHOCTb MCNOSb30BaHNA ToBapa (paboThl) MO Ha3HAYEHMUIO U
HEeCTW OTBETCTBEHHOCTb 3a CYyLLLECTBEHHble HE4OCTaTKW Ha OCHOBaHUM MyHKTa 6
ctatbn 19 1 nyHKTa 6 cTatbn 29 HacToALero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoButenb (MCNoNHUTENb) 06513aH yCTaHaBNMBaTb CPOK CryObl TOBapa
(paboTbl) 4NNTENBHOrO NOMNBb30BaHUS, B TOM YUCE KOMMNIEKTYOLWMX N3aenum
(oeTanen, y3nos, arperaTtoB), KOTOpPblE MO UCTEYEHUN onpeaerieHHOro nepuoaa
MOryT NPEeACTaBNATb ONACHOCTb A4 XU3HK, 300POBbSA NOTPpebutens, NPUYMHATD
Bped ero MMyLLLECTBY WU OKpy>KatoLlen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXET NCHNCAATBCSA €ANHULAMN BPEMEHM, a
TaKKe MHbIMU €ANHULAMU N3MEepPEHUs (KnnomeTpammn, MeTpamm n NpovmMm
eJuHMLaMN U3MepeHnst UCXOAS U3 (PYHKLMOHANbLHOMO Ha3Ha4yeHus ToBapa
(pe3ynbTaTta paboThbl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTbl NnUTaHUs, napdoMepHO-KOCMEeTUYECKNe ToBapbl, MeANKaMeHTHI,
TOBapbl ObITOBON XMUK N UHbIE NOAOBHLIE TOBapbl (paboTbl) N3roTOBUTENDb
(ncnonHuTens) o64a3aH yctaHaBnMBaTb CPOK FTOAHOCTU - MeEpMoS, No UCTEYEHUN
KoToporo Toeap (paboTa) cuntaeTcs HeNnPUrogHbIM 4151 UICNONb30BaHMSA NO
Ha3Ha4YeHuIo.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopgaxa ToBapa (BbiNnofHeHne paboTbl) N0 UCTEYEHMUM YCTAHOBIIEHHOIO
CpOKa rogHOCTU, a Takke ToBapa (BbINosIHEHNE paboTbl), HA KOTOPbLIN OOMKEH
ObITb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MiarotoBuTenb (MCNOMHUTEND) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUNHBIA CPOK - MEPUOA, B TEYEHUE KOTOPOro B criydae obHapyXeHu sl B
ToBape (paboTe) HegocTaTka U3roTOBUTESb (MCNONHUTEND), NpoaaBel,
YNOIHOMOYEHHas opraHn3auuns UM yrnonHOMOYEHHbIN NHOMBUAYANbHbIN
npeanpuHuMaTens, UMnopTep 06s13aHbl yo0BNEeTBOPUTL TpeboBaHUA
noTpeduTens, yctaHoBneHHble ctaTbamu 18 n 29 HacToAwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb BNpaBe NpuHATL 0683aTeNbCTBO B OTHOLLEHMM HEAOCTATKOB
TOBapa, 06HapYyXEHHbIX N0 UCTEYEHUN YCTAHOBNIEHHOMO UM rapaHTUIMHOIO CpokKa
(aononHuTenbHoe 06a3aTenbCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
CopepxaHue AONoNHUTENbHOMO 0b6s3aTenbCTBa N3roTOBUTENS, CPOK AENCTBUS
Takoro obs3aTenbCTBa U NOPSAOK OCYLLLECTBIIEHMS NOTpebuTenem npas no
TakomMy 06a3aTenbCTBY ONpeaenstoTCs N3roToBUTENEM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)



7. lNpogasey BNpaBe yCTaHOBUTb HA TOBAp rapaHTUNHbLIA CPOK, €CrN OH He
YCTaHOBEH U3rOTOBUTENEM.

[Mpopasel Brnipase NpUHATL 0653aTeNbCTBO B OTHOLLEHUM He4OCTaTKOB TOBapa,
OBOHapy>XeHHbIX N0 UCTEeYEHMM rapaHTUMHOrO CPoKa, YCTaHOBMEHHOIO
narotoBuTenem (gononHutensHoe 0653aTenbCTBO).

CopepxaHue gononHUTENbLHOro obs3aTenscTea NpogasLa, CPOK AEeNCTBUS
Takoro obs3aTenbCTBa U NOPALOK OCYLLECTBIIEHMS NOTpebuTenem npas no
Takomy 06a3aTenbCTBY ONpeaensatoTcs 4OroBOPOM MexXay notpedbutenem u
Npo4aBLOM.

(n. 7 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. M3rotoBuTens (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HeOCTaTKn ToBapa,
oBHapyXeHHble B TeYeHMe CpoKa AeNCTBUSA SONONMHUTENBHOro 06s3atensCcTBa, B
COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctatbn 18 HacTosiwero 3akoHa, a
nocrie OKOHYaHNA cpoka OeNCTBUS AONONHUTENBHOro obs3aTenbCcTBa - B
COOTBETCTBMM C NYHKTOM 5 cTaTtbn 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CtaTbsa 6. O653aHHOCTb M3roToBUTENSA 06ECNEeYNTb BO3MOXHOCTb PEMOHTA U
TeXHMYeckoro obcnyxmBaHusa ToBapa

N3rotoButens 06a3aH o6ecneymTb BO3MOXHOCTb MCMONb30BaHMs TOBapa B
TeyeHune ero cpoka cnyxobl. [1na aTon uenu narotoentens obecneunsaet
PEMOHT M TeXHN4Yeckoe obCryxmBaHue ToBapa, a Takke BblMyCK U NOCTaBKY B
TOProBbl€ N PEMOHTHbIE OpraHn3aLmm B HEOOX0OUMbIX A58 PEMOHTA U
TeXHM4Yeckoro obcnyxmesaHnsa obbeme 1 aCCoOpTUMEHTE 3anacHbIX YacTen B
Te4YeHne cpoka NPon3BOoACTBa TOBapa U Nocre CHATUSA ero ¢ NpoM3BOACTBa B
TedeHune cpoka cnyxbbl ToBapa, a Npu OTCYTCTBUM TAKOro Cpoka B Te4eHne
AECATUN NET COo AHA nepegayn ToBapa notpebutento.

Ctatba 7. lNpaBo notpebutenda Ha 6esonacHOCTb ToBapa (paboTbl, ycnyrn)

1. MNMoTpebuTtenb MeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycnyra) npu
0ObIYHbBIX YCNOBUSAX €ro UCMOSfb30BaHUS, XpaHEHWs!, TPAHCNOPTUPOBKM U
yTunusauum 6ein 6e3onaceH 4ns XnsHu, 30poBbs NOTPeOUTENS, OKpyXKaroLLen
cpefbl, @ Takke He MPUYKHAN Bpes UMyLecTBy notpebutens. TpeboBaHus,
KoTopble OOMmkHbl o6ecnevmBaTtb 6e3onacHOCTbL ToBapa (paboTbl, ycnyrn) ong
XU3HW N 300pOBbsi NOTPEOMTENS, OKpYyXKatoLen cpeabl, a Takke
npenoTBpaLleHne NpUYMHEHNS BpeLa MMYLLECTBY NoTpebutens, aBnsatTcs
06s13aTeNbHbIMU U YCTAHaBMBAKOTCHA 3aKOHOM UMW B YCTAHOBIEHHOM UM
nopsiake.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTenb (McnonHuTenb) obsa3aH obecnevnBaTb 6e3onacHOCTbL ToBapa
(paboThbl) B TEYEHNE YCTAHOBIIEHHOIO CPOKa CNyX0bl MM CpoKa rogHOCTU
ToBapa (paboThl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 CcTaTbh 5 HacToswwero 3akoHa M3roToBUTESb
(McnonHuTenb) He ycTaHOBMM Ha ToBap (paboTy) CpoK Cryxbbl, OH 06a3aH
obecneunTtb BGesonacHOCTb ToBapa (paboTbl) B Te4eHMe AeCHATH NeT Co OHS
nepenayv Toeapa (pabotbl) notpebutento.

Bpen, NpUYnHEHHbIV XN3HW, 300POBLIO0 N UMYLLECTBY NoTpebutens
BCrneacTBme HeobecneyeHus 6e3onacHoOCTM ToBapa (paboThbl), NoANeXuT
BO3MELLIEHNIO B COOTBETCTBUM CO CTaTben 14 HacTosiwero 3akoHa.

3. Ecnun gnsa 6e3onacHoOCTM ncnonb3oBaHus ToBapa (paboTbl, ycnyru), ero



XpaHeHWs, TPaHCNOPTUPOBKM U yTunusaumm Heobxoamnmo cobnogatb
creunanbHble npasuna (ganee - npasuna), U3rotoBuUTenNb (MCNOSTHUTESb)
00s13aH ykasaTb 9TV npasuria B CONPOBOANTENBHON JOKYMEHTALUUN Ha ToBap
(paboTy, ycnyry), Ha aTUKeTKe, MapKMPOBKOW MUin MHLIM crnocobom, a npoaasel,
(ncnonHuTenb) o6A3aH JOBECTM 3TW NpaBuna 4O cBeAeHus notpebutens.

4. Ecnv Ha ToBapsbl (paboTbl, ycryrn) 3akOHOM UIM B YCTAHOBIEHHOM UM
nopsiake yctaHoBreHbl 06s3aTenbHble TpeboBaHus, obecneymBatoLmne nx
6e30nacHOCTb AN XKNU3HKW, 340POBbSA NOTPEBUTENS, OKpYKatoLLen cpebl 1
npefoTBpaLLeHne NpUYMHEHNS BpeLa NMYLLEeCTBY NnoTpebuTtens, COoTBeTCTBME
ToBapoB (paboT, ycnyr) ykasdaHHbIM TpeboBaHUAM noanexuT obsasaTtenibHoMmy
noATBEpPXAEHUIO B nopsigke, npegyCMOTPEHHOM 3aKOHOM M MHbIMU MPaBoBbIMU
akTamu.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npogaxa ToBapa (BbliNosHEHUE paboTbl, OKa3aHue ycnyru), B
TOM YmMcCne UMNOpPTHOro Toeapa (paboTbl, ycnyru), 6e3 nHdpopmaumm 06
00s13aTENbHOM NOATBEPXKAEHUM €r0 COOTBETCTBUSA TpeboBaHMSM, yKa3aHHbIM B
NyHKTe 1 HacCTOALLEeNn CTaTbw.

(n. 4 B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnun ycTaHOBNEHO, 4YTO Npu cobnogeHnn notpebutenem yCTtaHOBNEHHbIX
npaBui UCNOSb30BAHUSA, XpPaHEHUS UM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSET MU MOXET MPUYUHUTDL BPEA XKU3HKU, 300POBbLI0 U UMYLLIECTBY
noTpebutens, okpyxatroLlen cpene, n3arotosutenb (MCNONHUTENDb, NPOAaBeLL)
00513aH He3aMeaIMTeNbHO NPUOCTAHOBUTL €ro NPON3BOACTBO (peanusaumo) 4o
yCTpaHeHus NpuYvH Bpeaa, a B He0bXoaMMbIX Crydasax NPUHATL Mepbl MO
N3BATUIO ero n3 obopoTta n oT3bIBY OT NoTpedbutensa (notpedbutenen).

Ecnv npnymnHbl Bpega ycTpaHnTb HEBO3MOXHO, M3roTOBUTESb (MCNONTHUTENb)
obs3aH cHATb Takon ToBap (paboTy, ycnyry) ¢ npoussoacTsa. Npu
HEBbINOSTHEHUN N3rOTOBUTENEM (MCNOMHUTENEM) 3TON 0683aHHOCTU
YNOSIHOMOYEHHbIV beaeparbHbI OpraH UCNOSTHUTENBbHOW BNAacTu NPpUHUMaeT
Mepbl MO OT3bIBY Takoro Toeapa (paboTbl, yCnyrn) ¢ BHYTPEHHEro pbliHKa v (Unn)
OT noTpebutens unun notpebutenen B nopsgke, yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuinckon denepaumn.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-
®3)

YObITKM, NPUINHEHHbIE NOTPEBUTENIO B CBSA3M C OT3bIBOM TOBapa (paboThl,
ycnyru), nognexaT BO3MELLEHUIO U3roTOBUTENEM (MCNONHUTENEM) B MOSHOM
obbewme.

6. YTpatun cuny. - ®egepanbHbini 3akoH 0T 21.12.2004 N 171-d3.

CrtaTtbsa 8. lNpaBo notpebutens Ha MHopmMaLumio ob nsrotosuTene
(ncnonHunTene, Nnpogasue) n o0 ToBapax (paboTax, ycryrax)

1. MNoTpebuTtens Bnpaee notpeboBaTb NpegoCcTaBNeHNs HE06X0ANMON U
[OCTOBEPHON MHpopMaumn 06 nsrotosutene (McnonHuTene, Nnpoaasue),
pexume ero paboTbl U peanusyemMblx UM ToBapax (paboTax, ycnyrax).

2. YKaszaHHagqa B NyHKTe 1 HacToswen ctatbn MHopMaLna B HarnsggaHom m
AOCTynHOM doopmMe A0BOAMTCS OO CBEAEHUNA NOTpeduTenen npun 3akrovyeHnm
[OroBOPOB KYMNAN-NPOAaXun 1 JOroBopoB O BbIMOMHEHUN paboT (OkasaHuu ycnyr)
crnocob6amu, NPpUHATLIMU B OTAENbHbLIX cdhepax 0bcnyxmBaHua notpebutenen,
Ha PyCCKOM 3blKe, a 4OMNOSTHUTENbHO, N0 YCMOTPEHUIO N3rOTOBUTENS



(vcnonHuTens, npoAasLa), Ha rocygapCTBEHHbIX A3blkax CybbekToB Poccumnckom
depepaumn n pogHblx sa3blkax Hapogos Poccurckon deaepaunu.

Ctatba 9. MIHdopmaums 06 narotosutene (MCnonHUTene, npoaasue)

1. srotoButens (McnonHuTenb, NpogaseL) ob6a3aH 4OBECTM 40 CBEAEHMUS
notpebutens dupMmeHHoe HaMmeHoBaHne (HaMMeHoBaHWE) CBOEWN OpraHmn3auuu,
MECTO ee HaxoxaeHuna (agpec) n pexum ee paboTol. MNpogasew, (MCNONHUTEND)
pasmeLllaeT ykasdaHHY MHOopMaLMO Ha BbiBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoButesnbs (UCNonNHUTENb, NpoAaBeL,) - UHOMBUAYanbHbIA NpeanpuHUMaTenNb
- JOSDKEH NpeaocTaBuTb NOTPebutento MHPOpMaLnio 0 rocyaapCTBEHHOM
perncTpaumm n HaMeHOBaHUN 3aperncTpMpoBaBLLErO ero opraHa.

2. Ecnn Bng, oeaTternbHOCTU, OCYLLECTBIISIEMbIN U3rOTOBUTENEM (MCMOMHUTENEM,
npogaBLOM), NOANEXUT JIMLLEH3UPOBAHMUIO U (MSTN) UCNOSTHUTESTb UMEEeT
rocyaapCTBEHHYI0 akkpeauTaumo, 0O cBeAeHnsa notpebutens gormkHa bbiTb
AoBefeHa nHpopmaums 0 Buae AeATeNbHOCTU M3roToBuTens (MCnonHuTens,
npoAasua), Homepe fMUEH3UN 1 (M) HoMepe CBMAETENbLCTBA O
rocyaapCTBEHHOW akkpeauTauum, Cpokax EeNCTBUS YKa3aHHbIX NIMLEH3UN U
(vnn) cemaeTenbCTBa, a Takke nHpopmaums 06 opraHe, BbidaBLLUEM YKa3aHHbIE
NNUEH3NI0 1 (MNKn) CBUAETENBCTBO.

(n. 2 B peq. PepepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. Hpopmauums, npegycMoTpeHHada nyHkTaMmm 1 n 2 HacTosLWen CcTaTbu, LOSMKHA
ObITb AOBeAEHa 0O cBeAeHUs noTpebutenen Takke npm oCyLecTBlEHUN
TOProenu, ObITOBOIO U UHbIX BUOOB 00CNyXnBaHus notpedbutenen Bo
BPEMEHHbIX NOMELLEHUSIX, HA ApMapKax, C JIOTKOB U B APYrux Criydasix, ecrnm
TOproens, 6GbITOBOE N UHbIE BUAbI 06CNyXnBaHUs notpebutenemn
OCYLLECTBIIAKOTCA BHE NMOCTOSIHHOrO MeCcTa HaxoXaeHus npogasLa
(vcnonHuTens).

Cratbsa 10. MHdopmauma o ToBapax (paboTtax, ycnyrax)

1. srotoButenes (UcnonHuTens, npogaseL,) 0b6s3aH CBOEBPEMEHHO
npenocTaBnsaTb NOTpebuTento HeobXoaMMYy 1N JOCTOBEPHYO NHAPOPMaLMIO O
ToBapax (pabotax, ycnyrax), obecnevmBatoLLyo BO3MOXHOCTb X NPaBUIbHOIO
Bblbopa. 1o oTaenbHbIM BUAam ToBapoB (paboT, ycrnyr) nepeveHb 1 cnocoobl
aoseaeHnsa nHpopmaumm go notpebutens yctaHasnueatoTcs [paBnTensCTBOM
Poccuinckon degepaunu.

2. Hdbopmaumsa o ToBapax (pabotax, ycnyrax) B 06a3aTenbHOM Nopsiake
OOIMKHA coaepaThb:

HanMeHOBaHWe TEXHUYECKOro pernameHTa unm nHoe ycTaHoBfIEHHOE
3akoHogaTenbcTBOM Poccuinckon denepaumm o0 TEXHUYECKOM PEryNMpoOBaHUM U
cBugeTenbcTByolee 06 obs13aTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBapa
obo03Ha4yeHue;

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnst 06 OCHOBHbIX NOTPEBUTENBLCKMX CBOMCTBaX ToBapoB (paboT, ycnyr), B
OTHOLLUEHUN NPOAYKTOB NUTaAHUSA CBEAEHMS O COCTaBe (B TOM 4yucne
HanMeHOBaHWe NUCMOSb30BaHHbIX B NPOLECCEe U3roTOBMEHUS NPOLYKTOB NUTaAHUS
nuLeBbIX A06aBOK, GUonorMyeckn akTMBHbIX 4OBaBOK, HpOPMaLMS O HaNn4nm
B MPOAYKTaX NMUTAHUS KOMMOHEHTOB, NOSTYYEHHbIX C MPUMEHEHWNEM FE€HHO-
NHXXEeHEepPHO-MoaANULMPOBaAHHbBIX OPraHN3MOB, B Crlyvae, ecnv cogepxaHue
YyKa3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnsaeT 6onee geBaATH



AeCATbIX NPOLUEHTa), NULLIEBOM LLIEHHOCTU, Ha3HayYeHnn, o6 ycroBusax
NPUMEHEHUS U XPaHEHNS NMPOAYKTOB NUTAHUS, O CNocobax N3roToBneHus
rotToBbIx 6ntoa, Bece (06beme), gate N MecTe N3roTOBIIEHNSA N YNAKOBKM
(pacdacoBkn) NPOAYKTOB MUTaHUSA, a TakKe CBeAEHNA O NMPOTUBOMOKa3aHUAX
ANA UX NPUMEHEHNS Npy OTAENbHbIX 3aboneBaHusx. MNepeyeHb ToBapoB (paboT,
ycnyr), MHopMauus o KOTOpbIX JOMKHA coaepXaTb NPOTMBONOKa3aHNA Ans UX
NPUMEHeHns Npu oTAaenbHbIX 3abonesannax, yreepxagaetcs [paBuTenscTsom
Poccunckon denepaunm;

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

LeHy B pybnsax un ycnosusi npnobpeTteHnsa ToBapoBs (paboT, ycnyr), B TOM 4Yucne
npv NpeaocTaBneHnn KpeanTa pasmep Kpegura, NofHy CyMMY, NOANEeXaLlyto
Bbinnarte notpebutenem, n rpadumk noraweHnsa 3Ton CyMMbl;

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

rapaHTUNHbBIA CPOK, ECAN OH YCTaHOBIIEH;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna un ycnosusa agadekTMBHOro n 6e3onacHoro UCrnonb30BaHMUs TOBapoB
(pabor, ycnyr);

nHpopmaumo 06 sHepreTmyeckon appeKTMBHOCTM TOBApPOB, B OTHOLLEHUN
KOTOpbIX TpeboBaHWe 0 HaNMYUKU Takon MHopMaLMm onpeaesieHo B
COOTBETCTBMM C 3aKOHOAATENLCTBOM 00 3HeprocbepexeHnmn n o NoBbILLEHNM
3HepreTnyeckon agOEKTUBHOCTH;

(ab3ay BBegeH PeagepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK Ccrny>06bl UM CPoOK rogHOCTM TOBapoOB (paboT), yCTaHOBEHHbIN B
COOTBETCTBMM C HACTOALMM 3aKOHOM, a Takke CBeAEHNA 0 HEOOXOANMbIX
AENCTBUAX NOTPebuTens No NCTEYEHMM yKa3aHHbIX CPOKOB U BO3MOXHbIX
nocrneacTBUAX NPU HEBLIMNOSIHEHNN TaKNX AEUCTBUIA, ecrniv ToBapbl (paboTbl) No
NCTEYEHUN YKa3aHHbIX CPOKOB NpeACTaBnstoT ONAcHOCTb ANS XKU3HW, 300POBbS
N UMyLLIECTBA NOTPEBUTENS MM CTAHOBATCSA HEMPUTOAHBIMUK ANS
MCNOJSIb30BaHNA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), MpMeHHOE HanMeHOBaHME (HaMMeHOBaHME)
n3roToBuUTENS (MCNONHUTENS, NPoAaBLa), YNONMHOMOYEHHOW OpraHn3aunumn unm
YNOIHOMOYEHHOIO NHAMBUAYANbHOMO NpeanpuHUMaTens, MnopTepa;

(B pen. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-03)

nHpopmanmo 06 ob6s3aTeNnbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB
(paboT, ycnyr), ykasaHHbIX B MYHKTE 4 cTaTbW 7 HAacTosALWero 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NHopMaLMIO O NpaBunax NPoLaxu ToBapoB (BbiNoNHeHUs paboT, okasaHus
yenyr);

yKasaHue Ha KOHKpeTHOe N1Lo, KoTopoe ByaeT BbINOSHATL paboTy (OkasbiBaTb
ycnyry), U UHpopMaumo 0 HeM, eCrnn 3TO UMEET 3HaYeHne, NCxXoasa 13
xapaktepa pabotbl (ycnyru);

(ab3ay BBegeH PenepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Ucnonb3oBaHue (ooOHOrpaMm npu okasaHUU passriekaTesibHbIX
YCIyr UCNOSTHUTENSIMU MY3blKarbHbIX MPOU3BELAEHUN.

(ab3ay BBegeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnun npnobpeTtaembln noTpedbutenem Toap Obin B ynoTpebneHnn nnm B Hem



YyCTpaHsancs HegoctaTok (HegocTaTku), NoTpeduTento AomkHa ObiTb
npegocTaeneHa nHgopmaumst 06 aTom.

3. Hpopmauums, npefycMoTpeHHasa NyHKTOM 2 HacTOosLLEeN CTaTbu, JOBOOUTCS
00 cBefdeHus notpebutenen B TEXHNYECKOW AOKYMEHTaL MK, NpuiaraemMon K
ToBapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKUpPOBKOW NN UHbIM CIOCOBOM,
NPUHATBIM 4515 OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). Mhdopmauns 06
0bs13aTeNbHOM NOATBEPXKOEHUM COOTBETCTBMS TOBApPOB NpeacTaBnseTcs B
nopsigke n cnocobamm, KOTOpble YCTAHOBMNEHbLI 3aKOHOA4ATENbCTBOM Poccuiickom
degepaummn 0 TEXHUYECKOM PEryNMpoOBaHMM, 1 BKIlOYaeT B cebsi cBeaeHns o
HOMepe AOKYMEeHTa, NoATBEPXAatoLLero Takoe COOTBETCTBMUE, O CPOKE ero
AencTeus n ob opraHnsaunm, ero BblaasBLUEN.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3)

Ab63ay ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npogasua (MCNONHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHBIX OpraHn3aLmii TOProenu,
BbLITOBOrO N MHbIX BUOOB 06CNYyXMBaHUS NoTpebuTenen yctaHaBnmeaeTcs no
peLLUEeHNI0 COOTBETCTBEHHO OPraHOB NCMOJSTHUTENBHOM BracTn CyObeKkToB
Poccuinckon degepaumm n opraHoB MECTHOrO cCamMoynpaBfeHus.

2. Pexxm paboThbl opraHm3awmi, OCyLeCcTBASLWNX 4eATeNbHOCTb B cdepax
TOProBoro, 66ITOBOrO M MHLIX BUAOB 06CNYXMBaHUS noTpebutenen n He
yKa3aHHbIX B NyHKTE 1 HAcTosLen cTaTby, a Takke NMHANBUOYaNbHbIX
npeanpuHUMaTenen yctaHaBnmBaeTCa UMM CaMOCTOATENBHO.

3. Pexxum paboTbl npogasua (MCnonHUTEenNst) 4oBOAUTCA 40 CBeAEHUS
notpebutenen n 4OmMKeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CtaTtba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NpoAaBsLa) 3a
HeHagexaluyto nHdgopmauuio o ToBape (pabote, ycnyre)

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeanTerbHO
NoNy4YnTb MPU 3aKkNYeHnn gorosopa nHgopmaumo o Tosape (pabote, ycnyre),
OH BrnpaBse notpeboBaThb OT NpoaasBLa (MCNOSTHUTENS) BO3MELLEHNS YObITKOB,
NPUYMHEHHbLIX HEOBOCHOBAHHbBIM YKIMOHEHWEM OT 3aKfHYEeHNsa LOroBopa, a ecnu
A0roBOp 3aKM4YeH, B pa3yMHbI CPOK OTKa3aTbCHA OT ero UCMNOSTHEHNA U
notpeboBaTb Bo3BpaTa ynriavyeHHoON 3a ToBap CyMMbl U BO3MELLEHUST APYTnX
ybObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[Mpn oTKa3e OT UCNOSNTHEHUA JoroBopa NnoTpedbutenb 0643aH BO3BpaTUTL TOBap
(pe3ynbTat paboThl, yCnyru, ecrm 3To0 BO3MOXHO MO UX XapakTepy) npoaasuy
(ncnonHuTEn!to).

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. PenepansbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lNpopasel, (UCNOSNHUTENDb), HE NPEeLOoCTaBMBLUMI MOKYNaTero NOSTHOM U
AocToBEpHON MHGopmaumn o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb,
npegnycMoTpeHHyto nyHktamu 1 - 4 ctatbun 18 unu nyHkTom 1 ctatbu 29
HacTosilwero 3akoHa, 3a HegocTaTkm ToBapa (paboThbl, YCryrun), BO3HUKLLNE
nocre ero nepegayv notpedbutento BCrneacTBne oTCyTCTBUSA Y HErO Takon
NHdopMaLmn.

(n. 2 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)



3. Mpw NnpnynHeHUn Bpeaa XU3Hu, 300POBbLI0 U UMYLLLECTBY noTpebutens
BCreacTBMe HenpeaoCTaBrneHns eMy rnofiHoW U OCTOBEPHOW MHopMaumnmn o
ToBape (paboTe, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHUS
Takoro Bpefa B nopsiake, npegycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B
TOM YmCne NOSIHOro BO3MeLLEeHUs YObITKOB, NPUYNHEHHBIX NPUPOLHBIM
ob6bekTam, Haxoasawmnmea B CO6CTBEHHOCTHM (BfiageHnn) notpedurtens.

(n. 3 BBeaeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpun paccmoTpeHnn TpeboBaHnin NoTpedbutens o BoameLeHmnm yobITKOB,
NPUYNHEHHbIX HELOCTOBEPHOM UM HEAOCTATOYHO NOSHOW MHGPOPMaLMEN O
ToBape (paboTe, ycnyre), HEO6XOANMO NCXOAUTb U3 NPeanonoXxeHnsa ob
OTCYTCTBUM Y NOTpebutens crneumanbHbIX NO3HAHWUA O CBONCTBaX U
XapakTepucTukax Toapa (paboTbl, ycnyrm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHUTENS, NPoAaBLa,
YNOAIHOMOYEHHOW opraHn3aumm UM ynosiTHOMOYEHHOrO MHANBUAYaNbHOro
npeanpuHUMaTens, umnopTepa) 3a HapyLleHne npas notpebutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npaB NnoTpedutenen N3roToBuTenb (MCNONTHUTESb, NPOAABEL,
YNOIHOMOYEHHasA opraHmn3aumnsa UM ynofiHOMOYEHHbIN NHAMBUAYANbHbIN
npeanpuHUMaTenb, UMNopTeP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOM W JOrOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKA, MPUYMHEHHbIE NOTPEbUTEN!O,
noasniexart BO3MELLEHMIO B MOSMTHOW CyMMe CBEPX HEYCTOMKU (NeHN),
YCTaHOBMEHHOWN 3aKOHOM U1 AOrOBOPOM.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeyCTonkn (neHun) n Bo3melleHne yobITKOB He ocBoboXaatoT
n3roToBuTENS (MCNONHUTENS, NPoAaBLa, YNONTHOMOYEHHYO OpraHU3aLmnio nunm
YNOIHOMOYEHHOrO NHAMBUAYANBbHOIO NpeanpuHMMaTens, nmnopTepa) ot
MCNOJSTHEHMS BO3IOXEHHbIX HA HEroO 06A3aTeNnbLCTB B HAType nepes,
noTpedurenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBUTENb (MCNONHUTENL, NPOAaBeL,, YNONIHOMOYEHHas opraHn3aums unm
YNOTHOMOYEHHbIV MHONBUAYaNbHbLIA NpeanpuHUMaTeNb, UMNopTep)
ocBobOXaaeTcsl OT OTBETCTBEHHOCTU 3a HeUcnonHeHne 064a3aTensbCcTB UK 3a
HeHagnexatlee ncnosHeHme o06s3aTenbCTB, €CM AOKAXET, YTO HEUCMNONHEHNE
0053aTEeNbCTB UM UX HEHaANeXallee UCMNOofHEHNE NPOM30LLIIO BCNeaCcTBME
HenpeoaosIMMON CUfbl, @ TakKe MO MHbIM OCHOBAHWUAM, NPesyCMOTPEHHbBIM
3aKOHOM.

(B peq. PenepanbHblx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3)

5. TpeboBaHus notpebutensa ob ynnate HeycTonku (NeHn), NnpeaycMoTPEHHON
3aKOHOM MM JOroOBOPOM, MOANEXaT YAOBNETBOPEHNIO N3rOTOBUTENEM
(vcnonHuTenem, NpoaaBLOM, YNONTHOMOYEHHOW OpraHu3aLumen nnm
YNONHOMOYEHHbIM UHAMBMAYAlNbHBIM NpegnpuHMMaTenemM, UMNopTepoMm) B
£06poBONLHOM Nopsigke.

(B peq. PenepanbHblx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3)



6. Npw yoosneTBopeHun cyaom TpeboBaHui noTpedbutens, ycTaHOBMEHHbIX
3aKOHOM, CyA B3bICKMBaET C U3roToBUTENS (MCNOMHUTENS, NpoaaBLa,
YNONHOMOYEHHOW opraHn3aumm Unm ynosiTHOMOYEHHOIro MHANBMAYanbHOro
npegnpuHUMaTens, umnopTtepa) 3a HecobniogeHne B 4O6POBONBLHOM Nopsiake
yaoBneTBopeHnsa TpebosaHunin notpebutens wrpad B pasmepe NATbAECAT
MPOLIEHTOB OT CYMMbI, NPUCY>KAEHHOW CYAOM B NONb3y NoTpebuTtens.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHnem B 3amnTy npaB NnoTpedbuTens BbICTyNatT 06LWECTBEHHbIE
ob6beanHeHns notpebutenen (Mx accoumaumm, Cor3bl) NN OpraHbl MECTHOTO
camoynpaBsfieHus], NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOIO LUTpada
nepevYncnaTca ykadaHHbiIM 00 beanHEHMSM (MX accoumaumam, Cor3am) nUnm
opraHam.

CtaTba 14. IMyLiecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, NPUYNHEHHbIN
BCreacTBMe HeqoCTaTKkoB ToBapa (paboThl, ycnyri)

1. Bpea, NpUYNHEHHbIV XXN3HW, 300POBbI0 MW UMYLLLECTBY noTpebutens
BCNeACTBME KOHCTPYKTUBHBIX, NPON3BOACTBEHHbIX, PELENTYPHbIX U UHbIX
HegocTaTKoB ToBapa (paboTbl, yCryrin), NOAMNEXMUT BO3MELLEHMIO B MOSTHOM
obbeme.

2. lNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, MPUYMHEHHOrO BCneacTBue
HegocTaTkoB ToBapa (paboTbl, ycnyri), Npu3HaeTcs 3a NbbIM NOTEPNEBLUNM
He3aBMCUMO OT TOro, COCTOSAST OH B OrOBOPHbIX OTHOLUEHUSAX C NpO4aBLOM
(ucnonHuTEnem) unu Her.

3. Bpea, NpMYMHEHHbIN XN3HW, 340POBbLI0 U NMYLLECTBY NoTpebutens,
NOASIEXNT BO3MELLEHWIO, ECNN Bpe NPUYMHEH B TEYEHNE YCTaHOBMEHHOO
Cpoka cnyx6bl unu cpoka rogHocTn ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbTat paboTbl) 4ormKeH ObITb yCTAaHOBNEH B COOTBETCTBUN C
nyHKTamm 2, 4 ctatbun 5 HacTosdLwero 3akoHa Cpok cnyX6bl MK CPOK rO4HOCTH,
HO OH He yCTaHOBIEH, NMOO NoTpebuTento He Bbina npegocTaBneHa NonNHas u
AO0CTOBEPHasa MHpopMaLMst O CPOKe Cry>KObl UM CpoKe rogHoCTH, Nnbo
notpebutens He 6bIN1 NPOUHOPMUPOBAH O HEOBXOAMMBbIX OENCTBUSX MO
NCTEYEHUN cpoka Cnyxbbl NNK cpoka rogHOCTU U BO3MOXHbIX MOCHEeACTBUAX Npu
HEBbINOSTHEHNN YKa3aHHbIX 4ENCTBUIA, NMOO ToBap (pe3ynbtaTt paboTbl) No
NCTEYEHUN 3TUX CPOKOB NPeaCTaBseT ONaCcHOCTb A5 XXU3HU 1 300pOBbS, Bpea
NOASIEXNT BO3MELLEHNIO HE3ABUCUMO OT BPEMEHW €ro NPUYNHEHNS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cootBeTCTBUM C NyHKTOM 1 cTaTbh 5 HacTosiLero 3akoHa U3roToBuTenNb
(ncnonHMTENb) He yCcTaHOBWI Ha ToBap (paboTy) Cpok cnyxbbl, Bped NognexuT
BO3MELLLEHUNIO B Crlydae ero NpuymMHeHus B TedeHne OecsTu neT Co OHS
nepegayv toeapa (pabotbl) noTpebutento, a ecnu AeHb nepegadn yCTaHOBUTb
HEBO3MOXHO, C AaTbl N3roTOBIIEHNSA TOBapa (OKOHYaHMS BbINONHEHUS paboThl).
Bpen, npuynHEHHbIV BCNeacTBME HEAOCTATKOB TOBapa, NOANEXUT BO3MELLEHUIO
npoAaBLOM U1 N3roToBMUTENEM TOBapa no BblI6opy noTepnesLUero.

Bpen, npuinHEHHbIV BCNeaCcTBME HEQOCTATKOB paboThbl UK yCAyrn, NOANeXnT
BO3MELLLEHNIO UCMONHUTENEM.

4. srotoButerb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpep, NMPUYMHEHHbIN
XW3HW, 300POBbIO NN UMYLLLECTBY NOTPEOMTENS B CBA3M C UCMOSb30BaAHNEM
mMaTepuanoB, 060pyaoOBaHMSA, MIHCTPYMEHTOB M MHbIX CPEACTB, HEOOXOANMbIX
AN NPOn3BOACTBa TOBAPOB (BbINOMHEHUSA paboT, oka3aHUs ycnyr), He3aBNUCUMO



OT TOro, NO3BONAS YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUN BbIABUTb UX OCODbLIE
CBOWMCTBa UIn HeT.

5. NarotoBuTtenb (McnonHUTenNb, NpogaseL) ocBoboxaaeTcs oT
OTBETCTBEHHOCTU, €CIM AOKaXeT, YTO Bpes NPUYMHEH BCreacTBue
HenpeoaosIMMON CUMbl U HapyLLeHUs NoTpebuTtenem yctaHOBMEHHbIX NpaBu
MCNONb30BaHNA, XpPaHEHMS UM TPAHCNOPTUPOBKM ToBapa (paboTbl, yCnyru).
Ctatbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHbIi Bpea, NPUYMHEHHbIN NOTPebuTento BCreacTBne HapyLLEeHUs
n3rotoBuTenem (MCNosTHUTENEM, NPOAABLOM, YNONIHOMOYEHHOW opraHu3auuen
NN YNONMHOMOYEHHbBIM UHAMBMAYAlbHBIM NpeanpuHMMaTenemM, UMNopTepom)
npaB noTpebutend, NpeayCMOTPEHHbIX 3aKOHaM1 1 NPaBOBbIMU akTaMu
Poccuinckon ®egepaunn, perynmpyrowmmm oTHoWeHNa B obnacTtu 3awmThbl npas
notpebutenen, NOANEXUT KOMMNEHCALUN NPUIMHUTENEM BpeLa Npy Hann4mm ero
BMHbI. Pasmep KomneHcaumm mopanbHOro Bpefa onpeaensercs cygoMm n He
3aBUCUT OT pa3mepa BO3MELLEHUS UMYLLLECTBEHHOMO Bpeaa.

(B peq. PenepanbHblx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3)

KomneHcaunsa mopanbHOro Bpefa oCcyLlecTBseTCa He3aBUCUMO OT
BO3MELLLEHNS UMYLLIECTBEHHOIO Bpeda U NOHECEHHbIX NnoTpebutenem ybbITKOB.
CtaTba 16. HegencTBMTeNbHOCTD YCNOBUIW AOrOBOPA, YLWEeMNALWMX npasa
notpeburens

1. Ycnosusa gorosopa, ywemnsioLwmne npasa notpebutens no CpaBHEHUIO C
npaBunamu, yCTaHOBIIEHHbIMW 3aKOHAMW NN UHBIMUW NMPaBOBLIMU aKTamm
Poccuiickon degepaunm B o6nactu 3almnTbl npae notpebutenen, npusHaTCs
HeJeNCTBUTENbHbIMM.

Ecnun B pesynbtate ncnonHeHms 4Orosopa, yLwemnstowero npaea notpeburens,
Yy HEro BO3HMKIM YObITKM, OHM NOoANexXaT BO3MELLEHMIO N3rOTOBUTENEM
(ncnonHuTEnem, NpoaaBLOM) B MONIHOM OObEME.

2. 3anpewaetca obycnoenmeaTtb NpnobpeTeHne ogHMxX ToBapos (paboT, ycnyr)
obs3aTenbHbIM NpMobpeTeHnem UHbIX ToBapoB (paboT, ycnyr). YBObITKY,
NPUYMHEHHbIE NOTPEbUTENO BCNELCTBME HApPYLUEHNS ero npasa Ha cBOGOOHbLIN
Bbl6Op TOBapoB (paboT, ycnyr), BO3MeLaoTcs npoaaBLoM (MCNONHUTENEM) B
NnosIHOM obbeme.

3anpewaeTtca obycnoenueaTb yooBrneTBopeHne TpeboBaHu notpebutenen,
npeabaBnseMblX B Te4eHe rapaHTUAHONO Cpoka, YCNoBUSIMU, HE CBA3AHHbLIMU C
HefoCTaTKkaMu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasey (ucnonHuTenb) He BNpase 6e3 cornacusa NoTpebutens BbIMNOMHATb
AononHUTENbHble paboTbl, ycnyru 3a nnarty. MNotpebutens BNpase OTka3aTbCs
OT onnaTbl Takux paboT (ycnyr), a ecnu oHu onnayeHbl, NnoTpebuTens BnNpase
notpeboBaTtb OT NpoAasLa (UCNOMHUTENS) BO3BpaTa ynnavyeHHOMW CyMMbI.

(n. 3 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 17. CynebHagq 3awuTa npas notpebutenen

1. 3awmrta npas noTpedbutenemn ocywecTBNAeTCs CyaoM.

2. Vickun o 3awuTe npas notpebutenen MoryT 6biTb NpeabsiBreHbl Mo BblIbopy
ncTua B cyq no MecTy:

HaXOXAEHNSA opraHn3auunn, a ecrnmn OTBETYMKOM SIBMSIETCA MHANBUOYANbHbIN
npeanpuHUMaTenb, - ero XXUTenbCTBa;



XUtenbcTea unu npedbliBaHNA UCTLA;
3aKSIHOYEHUS UM UCMONHEHNSA Jorosopa.
Ecnu nck kK opraHnsaumnm BoelTekaeT U3 AesaATenbHOCTU ee hunuana nnm
npeacTtaBMTeNbCTBa, OH MOXET ObITb NpeabsaBreH B CyA MO MECTY HaXOXAEHUS
ee unmana nnu npeacTaBUTeNbCTBA.
(n. 2 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. MoTpebutenu, nHble UCTLbI MO UCKaM, CBA3aHHbIM C HapyLUEeHWeM npas
notpebutenen, ocBoboxaatoTcAa OT ynnaThl rOCy4apCTBEHHOM MOLWSIMHBI B
COOTBETCTBMM C 3aKoHOA4aTeNnbCTBOM Poccuinckon degepaumm o Hanorax u
cbopax.
(n. 3 B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. 3ALLUTA NPAB NMOTPEBUTENEW NPU NPOOAXE TOBAPOB

NMOTPEBUTENSAM
CrtaTba 18. lNpaBa notpebutensa npu obHapyXeHUn B ToBape He4OCTAaTKOB

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
1. NoTpebuTtens B cnyyae obHapyXeHns B TOBape HeAOCTaTKOB, ECIIN OHU He
6b15IM OroBOpeHbI NPoaaBLOM, MO CBOEMY BbIOOpPY Bripase:
noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe Mapku (3TUX XXe moaenu n (Mnu)
apTukyna);
notpeboBaTb 3aMeHbl Ha TaKoW XXe ToBap ApYyron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl;
notpeboBaTb COpaA3MEPHOro YMEHbLUEHMWSI NOKYMHOW LiEHbI;
notpeboBaTb He3amennMTenbHoro 6€3B803Me3gHOr0 YCTpaHEHNA HEQOCTATKOB
TOBapa uUnv Bo3MeLLEeHNss pacXo4oB Ha UX UcnpasreHve notpebutenem nnm
TPEeTbUM NNLIOM;
oTKas3aTbCH OT UCNOSTHEHMS 4OroBOpa Kynin-npogaxu n notpebosaTb Bo3BpaTa
ynrna4eHHouM 3a ToBap cyMmsbl. o TpeboBaHMo NpodasLa u 3a ero cyeT
notpebutens JOMKEH BO3BpaTUTbL TOBAp C HeAoCTaTKamu.
Mpn aTOM noTpebuTtens Bnpase noTpeboBaTb Takke NOMHOro BO3MELLEHNS
yObITKOB, NPUYNHEHHBIX EMY BCNEACTBME NPOAaXKM ToBapa HeHagnexallero
KayecTBa. YObITKM BO3MELLAIOTCH B CPOKU, YCTAHOBIIEHHbIE HACTOALWMM 3aKOHOM
ONS yOOBNEeTBOPEHUSI COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.
B OTHOLLEHMM TEXHUYECKN CMOXHOIo ToBapa notpebutens B criyvyae
oBHapyXeHusi B HEM He4OCTaTKOB BNpaBe 0TKa3aTbCsl OT UCMONTHEHUS AOroBopa
Kynnu-npogaxu n notpebosaTb BO3BpaTa ynfiadeHHOM 3a Takon ToBap CyMMbI
nnbo npeabaBuTb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOW e Mapku (Mogenwu,
apTUKyna) unu Ha Takou e ToBap ApYyron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MNOKYMHOW LeHbl B TeYeHne naTHaguatTv gHen
CO OHS nepefayv notpebutento Takoro Toeapa. o ncrevyeHnn aToro cpoka
yKasaHHble TpeboBaHusA nognexart yaoBNeTBOPEHMIO B OAHOM U3 CrieayoLwmx
Crny4vaes:
oOHapyXeHue CyLeCTBEHHOIo HeJocTaTka ToBapa;
HapyLUeHne yCTaHOBMEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTpaHeHMs
HeJoCTaTKoOB TOBapA;
HEBO3MOXHOCTb MCMOSMb30BaHMS TOBapa B TEYEHME KaXKA0ro roga rapaHTUNHOIO
CpoOKa B COBOKYNHOCTM Bonee 4yem TpuauaTb AHEN BCrEACTBUE HEOLHOKPATHOMO
YyCTPaHEHUs ero pasfiMyHbIX He4OCTaTKOB.
[MepeyeHb TEXHNYECKUN CMOXHbIX TOBApOB yTBEpXKAaeTcs [paBnTensCTBOM



Poccuinckon degepaunn.

(n. 1 B peqn. PepepanbHoro 3akoHa o1 25.10.2007 N 234-®3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsLLEN CTaTbW, NPeabABAIOTCSA
noTpedbutenem npogasLy NMB0 YyNOHOMOYEHHOW OpraHM3aunumy unm
YNONTHOMOYEHHOMY MHOVBUAYaNbHOMY NpeanpuHUMaTENHO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb Bnpase npeabsaBuTb TpeboBaHMS, ykasaHHble B ab3auax
BTOPOM M NATOM NyHKTa 1 HacTosIwen ctaTby, UrOTOBUTESO, YIOSTHOMOYEHHOM
opraHmsaumm Unu ynosiIHOMOYeHHOMY MHOMBMAYaANbHOMY NpeanpuHMMaTento,
NMNopTepy.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

BmecTo npeabaBneHns atux TpeboBaHuin notpedutens Bnpase BO3BPaTUTL
N3roTOBUTENIO UM UMMNOPTEPY TOBApP HEHaA eXallero kayecTsa n notpedosartb
BO3BpaTa ynfiadyeHHON 3a HEro CyMMbI.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytcTBME Yy NOTPEbUTENS KACCOBOIro UM TOBAPHOro Yeka nnMbo MHoro
OOKYMEHTa, yOOCTOBEPAILWMX (baKT 1 YCrOoBMS MOKYNKW ToBapa, He sABnseTcs
OCHOBaHMEM 151 OTKa3a B y4OBNEeTBOpPEHMM ero TpeboBaHui.

Mpogasel (M3roToBUTESb), YNIONIHOMOYEHHAA OpraHM3auuns unm
YNOIHOMOYEHHbIV MHONBUAYaNbHbIA NpeanpuHUMaTenb, uMnopTep 06s3aHbl
NPUHATbL TOBap HEHaAMeXallero kayecTsa y notpebutens n B cnyyae
HeobXo4MMOCTN NPOBECTN NPOBEPKY KayecTBa ToBapa. [oTpebuTtens Bnpase
y4yacTBoBaTb B NPOBEPKE KayecTBa ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npnyMHax BO3HUKHOBEHUSA HELOCTATKOB TOBapa nNpogasel|
(n3roToBUTEND), YNONTHOMOYEHHAsA OpraHn3aums Unu ynosTHOMOYEHHbIN
NHOVBUAYanNbHbIM NpeanpuHUMaTenb, MMnopTep 0653aHbl MPOBECTM 3KCNEePTU3y
TOBapa 3a CBOM CYeT. DKCrnepTmnsa ToBapa NpoBOAUTCHA B CPOKU, YCTAHOBIIEHHbIE
ctatbsimun 20, 21 n 22 HacTosawero 3akoHa Anst yooBrneTBOPEHMS
COOTBETCTBYOLWMX TpeboBaHuin noTpebutens. MNotpebutens Bnpase
NpUCyTCTBOBATbL NMpY NPOBELEHNN SKCNEPTU3bl TOBapa 1 B Crlyyae Hecornacusi ¢
ee pesyrnbTaTtamu OCNopuUTb 3aKMOYEHNEe Takon IKCNepTusbl B CyaeOHOM
nopsigke.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe aKcnepTmnsbl TOBapa YCTaHOBIEHO, YTO €ro HeJoCTaTKu
BO3HUKIIM BCIeacTBME 06CTOATENLCTB, 3a KOTOPbIE HE OTBEYaET NpoaaBel|
(n3rotoBuTENb), NOTPEOUTENDL 0693aH BO3MECTUTL NPoAaBLy (M3roTOBUTENIO),
YNOAIHOMOYEHHOW OpraHn3aumm UM ynosTHOMOYEHHOMY MHANBUAYANbHOMY
npeanpuHUMaTento, UMNopTEpPY pacxodbl HA NPOBEAEHNE SKCMNEPTM3bI, a TaKkKe
CBsi3aHHbIE C €€ NPOBEAEHMEM pacxobl HA XPaHEHME N TPAHCNOPTUPOBKY
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Npopasey, (M3rotToBUTENb), YNOITHOMOYEHHASA OpraHnU3aunsa unm
YNOTHOMOYEHHbIV MHONBUAYANbHbLIA NpeanpuHMMaTeNb, UMNOPTEP OTBEYaeT 3a
HegoCTaTkM ToOBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUMHBIA CPOK, eCrn



noTpebutens JOKaXeT, YTO OHW BO3HUKN 0 nepefayun ToBapa notpebuternto
UM No NpUYNHaAM, BO3HUKLLIMM A0 3TOr0O MOMEHTA.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMn ToBapa, Ha KOTOPbIN YCTAHOBSEH rapaHTUMHBIA CPOK, NpoaaseL
(n3rotoBuTEsNb), YNONTHOMOYEHHAA OpraHn3aums UnNu ynosTHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuHUMaTerb, UMNopTepP OTBEYaeT 3a HeJoCTaTKu
TOBapa, ecrnn He JoKaXeT, YTO OHWM BO3HWKIW NOCrie nepeaayun ToBapa
noTpebutento BCneacTeme HapyLleHust noTpedbuTenem npasus MCNONb30BaHKS,
XpaHEHUs NN TPaHCNOPTUPOBKM TOBapa, AENCTBUN TPETbUX NUL, UK
HenpeogoNMMMON CUnbI.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. ocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee natu
KMNOrpamMmMoB 45151 PEMOHTA, YLEHKN, 3aMeHbI U (Min) BO3BpaT UX noTpebutento
OCYLLECTBIIAKOTCA CUlaMun 1 3a c4eT npoaasua (M3rotoBuTens, YyrnosIHOMOYEHHON
opraHmsaumm nnu ynosiTHOMOYEHHOro NHAMBUAYaNbLHOIo NpeanpuHuMaTens,
nmnopTepa). B cnyyae HencnonHeHnst AaHHOW 06A3aHHOCTU, a Takke npu
OTCYTCTBUM NpofasLa (M3roToBUTENS, YNOMHOMOYEHHOW OpraHn3auumn unm
YNOSTHOMOYEHHOro MHAMBUAYANbHOro NpeanpuHUMaTesis, UMnopTepa) B MecTte
HaxoXaeHna noTpedbutens goctaska v (MNn) BO3BpAT YKasdaHHbIX TOBAapOB MOryT
ocyLecTBnATbCA noTpebuTtenem. MNpu atom npogasel, (M3roToBUTENb,
YNOSTHOMOYEHHasa opraHmnsaumsi Unun ynosIHOMOYEHHbIN MHANBUAYanbHbIN
npegnpuHUMaTenb, uMnopTep) obsi3aH BO3MECTUTbL NoTpebutento pacxonsl,
CBSI3aHHble C JOCTaBKOW U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 19. Cpoku npegbsasneHms notpebutenem TpeboBaHnin B OTHOLLEHUMN
HeLOoCTaTKOB TOBapa

1. MoTpebuTtenb BNpaBe NnpeabsBUTb NPEAYCMOTPEHHbIE cTaTben 18
HacTosLero 3akoHa TpeboBaHuA K NnpogasLy (M3roToBUTENHO, YNOSTHOMOYEHHOM
opraHmsauum nnu ynosiTHOMOYeHHOMY MHOMBUAYaNbHOMY NpeanpuHUMaTeSto,
MMNopTepy) B OTHOLLEHUN HEQOCTATKOB TOBapa, eCrin OHN OBHapyXeHbl B
TeJYeHne rapaHTUMHOIO CpoKa UM Cpoka rogHOCTMW.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeEHWMM TOBapOB, Ha KOTOPbIE rapaHTUMHbIE CPOKU USIN CPOKU FOAHOCTU He
yCTaHOBIEHbI, NOTpebuTenb Bnpase npeabsBuTb ykasaHHble TpeboBaHus, ecnv
He[OoCTaTKM TOBapoB OBHapyXeHbl B pasyMHbI CPOK, HO B Npegenax AByx net
CO OHA nepefayn ux notpedburtento, ecnm bonee gnuTernbHbIE CPOKU HE
yCTaHOBMEHbI 3aKOHOM U1 JOTOBOPOM.

(n. 1 B peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUNHLIN CPOK TOBapa, a Takke CPOK ero Cnyxodbl ucHNCNAETCs Co OHSA
nepegayv Topapa notpedbutento, ecnn NHoe He NpeaycMOTPEHO JOrOBOPOM.
Ecnun neHb nepefayun ycTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCTIAKOTCS CO OHS
N3roToBMEHNA ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce30HHbIX TOBapoB (06yBU, ofexabl 1 MPOYMX) 3TU CPOKM UCHUCTAIOTCS C
MOMEHTa HaCTynNeHUss COOTBETCTBYHIOLLLEro Ce30Ha, CPOK HACTYNNEHUS KOTOPOro
onpeaensieTcs coOoTBETCTBEHHO cybbekTamm Poccuiickon denepaunmn ncxogsa us
KNUMaTU4eCKMX YCIIOBUA MeCTa HaxoXaeHus notpeburtenen.



[Mpu npoaaxe ToBapoB Mo obpasuam, No noYvte, a Takke B Cnyyasax, ecnu
MOMEHT 3aKIioYeHNsa 4orosopa Kynin-npogaxun u1 MOMeEHT nepegaym Toapa
noTpebutento He coBnagaroT, 3TU CPOKU NCHUCTISAIOTCA CO AHS AOCTaBKM ToBapa
notpebutento. Ecnu notpebutens NueH BO3MOXHOCTU UCMNOSb30BaTh TOBap
BCreacTBmne 0b6CToATENbCTB, 3aBUCSLLMX OT Npodasua (B YacTHOCTKU, TOBap
Hy>KgaeTcs B cneuumanbHOM YCTaHOBKe, MOAKNIYEHNN nnm cbopke, B HEM
NMEIOTCA HeAOCTaTKK), rapaHTUNHBIA CPOK He TeveT A0 YCTPaHEeHUa NpoaaBLOM
Takux obctoaTenbCcTB. ECnn AeHb JOCTaBKKW, YCTAHOBKM, MOAKMIOYEHNS, COOPKN
TOBapa, YCTpaHEHNS 3aBUCALLMX OT npofasLa 06CToATENLCTB, BCNEACTBUNE
KOTOpPbIX NOTPebuTensb He MOXET UCMNONb30BaTb TOBAP MO HA3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TN CPOKM MCHUCNAKOTCA CO AHA 3aKMo4YeHns
[0rosopa Kynnu-npoaaxu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au uckno4veH. - PegepanbHblin 3akoH OT 17.12.1999 N 212-03.

Cpok rogHOCTY ToBapa onpeaensieTcs nepuoaomM, UCHUCNSEMBbIM CO OHSA
N3roToBEHNA TOBapa, B Te4EHME KOTOPOro OH MPUrogeH K NCNOMb30BaHUIO, UK
AaTown, 40 HACTYNMEeHNa KOTOPOW ToBap NPUroAeH K UCMOMb30BaHUIO.
[MpoOomK1UTENbHOCTL CPOKa roqHOCTM TOBapa OMKHa COOTBETCTBOBATL
obsasaTenibHbIM TpeboBaHMAM K Be3onacHOCTM ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTUHbLIE CPOKM MOTYT YCTaHaBNUBATLCH HA KOMMITEKTYIOLME N30enusa u
COCTaBHbl€ YaCTN OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMNIIEKTYyoLWme
N3gennsa n CocTaBHble YacTU UCHUCNAOTCH B TOM Xe Nopsigke, YTo u
rapaHTUMHbBIN CPOK HAa OCHOBHOM TOBap.

[[apaHTUMHbIE CPOKM Ha KOMMIIEKTYoLWMe N3genna n coctaBHble YacTu ToBapa
CUMTaOTCS paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE nsgenue, ecriv MHoe He
yCTaHOBIEHO JOroBopoM. B cnyyae, ecnun Ha KoMNnekTyoLee usgenve mn
COCTaBHYI0 YacTb TOBapa B JOroBope yCTaHOBMNEH rapaHTUNHbBIA CPOK MEHbLLEN
NPOLOIMKUTENBHOCTN, YEM rapaHTUNHLINA CPOK HA OCHOBHOE U3aenue,
noTpedbutens Bnpase NpeabsaBuUTb TpeboBaHUs, CBA3aHHbIE C HeJOoCTaTKaMu
KOMMNSEKTYOLWEro U3genusa n CoOCTaBHOM YacTu ToBapa, Npu ux obHapyXeHun B
TeYyeHue rapaHTUMHOro CpoKa Ha OCHOBHOE u3genuve, ecriv MHoe He
npegycMoTpeHO JOrOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha komnnekTyowee n3genve yCTaHoOBIEH rapaHTUIHbBIA CPOK BonbLUen
NPOLOIMKUTENBHOCTU, YEM rapaHTUNHLIN CPOK HA OCHOBHOW TOBap, NOoTpebuTens
BrnpaBe npeabsBuUTb TpeboBaHUSA B OTHOLLEHUN HELOCTATKOB TOBapa npu
YCITOBUWN, YTO HEQOCTATKM KOMMIEKTYOLWEro nsgenms obHapyxeHbl B Te4eHne
rapaHTUMHOro CpoKa Ha 3TO usgenuve, He3aBUCMMO OT UCTEYEHUS rapaHTUNHOroO
CpoKa Ha OCHOBHOM ToBap.

4. CpoKun, ykasaHHble B HAcCTOSLLEN CTaTbe, JOBOAATCS 4O CBEAEHUSA
notpebutens B UHopmaLmm o0 ToBape, NpeaocTaBnseMon noTpebutento B
COOTBETCTBMK €O cTaTtben 10 HacToswero 3akoHa.

5. B cny4yasx, korga npegyCMOTPEHHbIW A0roBOPOM rapaHTUMHBLIN CPOK
COCTaBnseT MeHee ABYX NeT U HeJOoCTaTKn ToBapa obHapyxeHbl noTpedbutenem
MO UCTEYEHUN rapaHTUMHOIO CPOKa, HO B Npeenax AByX feT, notTpebuTtenb
BNpaBe npeabsBuUTb Npoaasuy (M3roToBUTEND) TpeboBaHus, NpeayCMOTPEHHbIE
ctatben 18 HacToswero 3akoHa, eCriv AoKaXeT, YTO HeJoCTaTKu ToBapa



BO3HVKIMN OO0 ero nepegayun notpebuternto nnu no npudmHam, BO3HUKLLMM O0
9TOro MOMeHTA.

(n. 5 BBeaeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNeHNs CyLLeCTBEHHbIX HEAOCTATKOB ToBapa notpeburens
BrpaBe NpeabsBUTb U3rOTOBUTESO (YNOSTHOMOYEHHOM OpraHn3aumnm unm
YNOSTHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHUMaTENO, UMMOPTEpPY)
TpeboBaHne 0 6e3B03Me3JHOM YCTPaHEHUM TakUX HEAOCTATKOB, €CIN A0KaxXeT,
4YTO OHWM BO3HUKMAW OO0 nepefayun ToBapa notpebutento nnm no npuymMHam,
BO3HMKLUMM 0 3TOr0 MOMeHTa. YKkasaHHoe TpeboBaHne MOXeT ObITb
npeabsaBreHo, ecrnv HeaoCTaTKn ToBapa obHapyXeHbl Mo UCTeYeHun ABYX neT
CO [OHS nepefayv ToBapa notpedbuTtento, B Te4eHne YCTaHOBIIEHHOIo Ha ToBap
cpoka cnyxbbl NnNu B Te4eHne AecaTn NeT Co AHA nepefayun Toeapa
noTpebutento B cnyyae HeyCTaHOBNEHNSA cpoka crnyxbbl. Ecnn ykaszaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHne ABaauaTn QHEN CO OHSA ero
npeabaBneHnsa notpebutenem nnnm obHapy>KeHHbIN UM HeAOCTAaTOK ToBapa
ABMSIETCA HEYCTpaHUMbIM, NOTpebuTernb No cBOeMy BbIOOPY BNpase NpeabsiBUTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHM3aunm unu ynornHOMOYEHHOMY
NHOVBUOYanNbHOMY NpeanpuHUMaTESo, UMNOPTEPY) UHbIE NPEeaYCMOTPEHHbIE
nyHKTOM 3 cTaTbh 18 HacTosiwero 3akoHa TpeboBaHUs UK BO3BpPaTUTbL TOBap
N3rotToBUTENO (YNONHOMOYEHHOW opraHmnsaumm nnu ynosiTHOMOYeHHOMY
NHOVBMOYanbHOMY NpeanpuHUMaTento, mnopTepy) n notpebosaTb BO3BpaTa
ynnayeHHoOn AeHEeXHOW CyMMbl.

(n. 6 B peq. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHMe HegoCcTaTKoOB TOBapa M3rotoButenem (NpoaaBLIOM,
YNONTHOMOYEHHOW OpraHn3aumen unmn yrnonHOMOYEeHHbIM MHANBUAYaNnbHbIM
npegnpuHUMaTenem, UMNopTepPoMm)

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHust HegocTaTKoB ToBapa He onpefeneH B MMCbMEHHON
dopme cornalleHmem CTOPOoH, 3TN HeAOCTaTKN JOMMKHbI OblTb YCTPaHEHbI
narotosuTenem (NpoaasuoM, YNOSIHOMOYEHHOW OpraHusaumen unm
YNONHOMOYEHHbBIM UHAMBUAYANbHBIM NpeanpuHMMaTenemM, MMNopTepoMm)
He3amMeanuTesnbHO, TO eCTb B MUHUMAarbHbIA CPOK, 06 BEKTUBHO HEOOXOAMMbIN
OS5 UX YCTpaHeHNa ¢ y4eToM 06bI4YHO npuMeHsemMoro criocoba. Cpok
yCTpaHeHNsa HeJOCTaTKOB TOBapa, onpenensemMbli B MMCbMEHHON hopme
cornaweHnem CTOPOH, He MOXET MNpeBbIlaTh COPOK MATb OHEN.

B cnyyae, ecnv BO BpeMsi yCTpaHEHUS HE4OCTATKOB ToBapa CTaHeT 04eBUAHbIM,
4YTO OHM He ByayT yCTpaHeHbl B onpeaesieHHbI cornaweHnem CTOPOH CPOK,
CTOPOHbI MOTYT 3aKMOYNTL COrnalleHne 0 HOBOM CpOKe YCTpaHeHUs
HegocTaTkoB, ToBapa. [pn aToM OTCyTCTBME HEOBXOANMBIX ANSA YCTPAHEHNS
HeOCTaTKOB TOBapa 3anacHbIX YacTen (aeTtanen, matepuanos), 06opyaoBaHuUs
N NoAo0HbIE NPUYNHBI HE ABMISIKOTCA OCHOBAHUEM 114 3aKIT0YeHUs
cornalleHu1si 0 TakoM HOBOM CPOKe U He 0CBODOXAaloT OT OTBETCTBEHHOCTM 3a
HapyLLleHne cpoka, onpeaeneHHoro cornaweHnemM CTOPOH nepBoHayarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B OTHOLWEHMM TOBAPOB AMNTESTbHOIO NONb30BaHUSA U3rOTOBUTESb, NPoAaBeLl,
nnbo yrnonHOMOYeHHasa opraHmsaums Unu ynonHOMOYEHHbI MHONBUOYaNbHbIN
npegnpuHnMaTens 06s13aHbl Npy NpeabsBieHnn noTpebutenem ykasaHHOro
TpeboBaHUsA B TpexQHEBHbIA CPOK 6e3BO3ME34HO NPeaoCcTaBnUTb NOTPebUTento



Ha nepuog peMoHTa ToBap ANUTESbHOMo Nosib3oBaHus, obnagarLwmn 3TUMN xe
OCHOBHbIMM NOTPEBUTENBCKMMI CBOMCTBaAMN, 0Oecneyns JOCTaBKy 3a CBOW
cyeT. lNepeyveHb TOBApOB ASIMTENBHOrO NOMb30BaHUS, HA KOTOPble yKa3aHHOe
TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnueaeTcs NpaBuTensCcTBOM
Poccunckon denepaunn.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3, o1 25.10.2007 N 234-03)

3. B cny4yae ycTpaHeHna HegocTaTKoOB TOBapa rapaHTUNHbIA CPOK Ha HEro
npoasfieBaeTcsi Ha NepPUoA, B TeYEeHMe KOTOPOro ToBap He MCMNob30Basics.
YKasaHHbIN nepnog ncumcnseTcs co AHA obpalleHusa notpebutens c
TpeboBaHMeM 06 yCTpaHeHUN HeJOCTaTKOB ToBapa A0 AHS Bbl4ayn ero no
OKOH4YaHuUM pemoHTa. Npun Bblgave ToBapa n3rotoBuTens (NMpogasel,
YyNOIHOMOYEHHas opraHmn3aumns UM yrnonHOMOYEHHbIN MHOMBUAYaNbHbIN
npegnpuHuMaTtens, UMnopTep) 06si3aH NpeaocTaBnTb B NMCbMEHHOW hopme
noTpedutento nHpopmauuto o gate obpawieHna notpedbutens ¢ TpeboBaHNEM
006 ycTpaHeHun obHapy>XeHHbIX UM He4OCTaTKOB TOBapa, O AaTe nepegaym
ToBapa noTpebutenem ons ycTpaHeHMs He4oCTaTKOB TOBapa, O AaTte
yCTpaHeHUs1 HeJoCTaTKOB ToBapa C UX onncaHneM, 06 NCnorb30BaHHbIX
3anacHbIx YacTsx (aeTansx, matepuanax) 1 o gate Bblgaym ToBapa
noTpebuTento No OKOHYaHUN yCTpaHEHNss HEAOCTATKOB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHnn HegoCTaTKOB TOBapa NOCPeACTBOM 3aMeEHbI
KOMMNNEKTYIOLWEro n3genunsa nnm CoOCTaBHOM YaCT OCHOBHOMO U34enus, Ha
KOTOpbl€ YCTaHOBSEHbI rapaHTUNHbIE CPOKKU, HA HOBbIE KOMMIEKTYoLLlee
ns3genve Unmn coCTaBHY YacTb OCHOBHOMO U34ennsa ycTaHaBnmBaeTca
rapaHTUNHBIA CPOK TOW XKe NPOLOSMKUTESNTbHOCTU, YTO U HA 3aMEHEHHbIE
KOMNMEeKTyoLwee n3genme nnm CoCTaBHy YacTb OCHOBHOIO U34eNus, eCnmn nHoe
He NpegyCMOTPEHO AOrOBOPOM, U rapaHTUNHBIN CPOK UCYMCNAETCS CO AHSA
Bblda4yn NoTpebuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTba 21. 3ameHa ToBapa HeHagnexawllero kayecTea

1. B cnyyae obHapyxeHust noTpebutenem HegocTaTKoB ToBapa 1
npeabsasneHnsa TpeboBaHns 0 ero 3ameHe npogaeel, (M3roToBUTENb,
YyNOIHOMOYEHHasA opraHmn3aumnsa UM ynofHOMOYEHHbIN NHOMBUAYANbHbIN
npeanpuHuMaTens, UMnopTep) 06s13aH 3aMeHNTb Takon TOBap B TeYeHMe ceMu
AHEN Co OHS NpeabsBleHns ykadaHHoro TpeboBaHusa notpeburtenem, a npu
Heo6X0ANMOCTM AONOSTHUTENBHOW NPOBEPKN Ka4yecTBa Takoro ToBapa
npoAasBLUoM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHmM3aumen nnu
YNOMHOMOYEHHbBIM UHAMBUAYANbHBIM NpeanpuHMMaTenemM, MMNopTePoOM) - B
TedeHne aBaguaTtv AHEN Co OHS NpeabsBreHns ykazaHHoro TpeboBaHms.

Ecnn y npogaBua (M3rotoButens, ynosiIHOMOYEHHOW OpraHn3aunmn unm
YNONHOMOYEHHOIO NHAMBUAYANbLHOMO NpeanpuHuMaTensd, umnopTepa) B MOMEHT
npeabsaBneHnsa TpeboBaHMst OTCYTCTBYET HEOOXOANMbIN 4N 3aMeHbl TOBap,
3amMeHa gosmkHa ObiTb NpoBeAeHa B TeYEHME MecsiLa CO OHA NpeabsBNeHus
Takoro TpeboBaHus.

B panonax KpanHero Cesepa v npMpaBHEHHbIX K HUIM MECTHOCTAX TpeboBaHue
noTpebutens o 3ameHe ToBapa NOANEXMUT YA0OBNETBOPEHUIO NO €ro 3asBNEHNIO
B CPOK, HEO6X0ANMbIN ONA 0YepeaHON AOCTaBKM COOTBETCTBYIOLLIErO TOBapa B



9TW panoHbI, B CNy4ae OTCYyTCTBUSA Y NpoAasLa (M3rotoBuTersi, yrnoriHOMOYeHHON
OopraHn3awmm Unmn ynoraHOMOYEHHOro NMHANBNAYaNbHOro NpeanpuHUMaTens,
nMmnopTepa) HeobxoANMMOro AN 3ameHbl ToBapa Ha AeHb nNpeabaBneHns
yKaszaHHoro TpeboBaHus.

Ecnn ansa sameHbl ToBapa TpebyeTcsa 6onee cemu gHen, no TpeboBaHuio
notpebutensa npogasel, (M3roToBUTENDb NMMBO YNONHOMOYEHHAs OpraHn3aLms
NN YNONHOMOYEHHbIN MHAMBUAYANbHbBIV NpeanpuHUMaTESNb) B TeYEeHMe Tpex
OHEN co OHS npeabsaBreHns TpeboBaHUsA 0 3ameHe ToBapa 06s3aH
6e3B03mMe34HO NpeaocTaBUTb NOTPeOUTENO BO BpEMEHHOE MOMb30BaHNE Ha
nepuo 3aMmeHbl ToBap ANUTENBHOMO NOMb30BaHUSA, 0bnagatowmm aTUMmM xe
OCHOBHbIMY NOTPEBUTENBLCKMMM CBOMCTBaMU, 0BecneymB ero 4OCTaBKy 3a CBOW
cyeT. OTO NpaBWIO HE pacnpoCTPaHSAETCH Ha TOBaphbl, NepeyYeHb KOTOPbIX
onpenensieTcsi B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacTosdwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

2. ToBap HeHaanexallero kayecta 4OSKeH OblTb 3aMEHEH Ha HOBbIV TOBap, TO
eCTb Ha ToBap, He ObIBLLMI B ynoTpebneHun.

[Mpwn 3ameHe TOBapa rapaHTUMHbLIN CPOK MCYUCIIIETCH 3aHOBO CO OHS Nepeaaydn
ToBapa noTpeduTento.

CraTba 22. Cpoku ygoBneTBopeHus otaenbHblx TpeboBaHun notpebutens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHna NoTpebutens o copasmepHOM YMEHbLLIEHUN MOKYMHOW LIEHbI
ToBapa, BO3MELLEHNUN pacxo[oB Ha UCMpaBreHne HegoCTaTkoB ToBapa
notpebutenem nnu TpeTbnM NMLIOM, BO3BpaTe ynriavyeHHON 3a ToBap LEHEXHOW
CYMMbI, @ Takke TpeboBaHe O BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
noTpebutento BcrneacTeMe Npoaaxu ToBapa HeHaaexallero kadecraa nmbo
npenocTaBneHnst HeHaanexawen nHgopmauumn o ToBape, nognexar
yAOBNETBOPEHMIO NPOAAaBLOM (M3roToBUTENEM, YNOTHOMOYEHHOW OpraHn3aunen
NN YNONTHOMOYEHHbIM MHAMBMAYANbHBIM NpeanpuHMMaTeneM, UMNopTepom) B
TeJYeHne OecsaTy AHEN Co AHS NpeabsiBrieHns COOTBETCTBYHOLLEro TpeboBaHus.
(B peqn. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-03)

CrtaTtbsa 23. OTBETCTBEHHOCTb NpoAasua (M3rotoBMUTENS, YNOSTHOMOYEHHOM
opraHu3awmm Uinmn ynornHOMOYEHHOro MHANBMAYANbHOro NpeanpuHuMmaTens,
nmnopTepa) 3a NPOCPOYKy BbiNoNHeHUs TpeboBaHui noTpebutens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npegycMoTpeHHbIX cTatbsimun 20, 21 1 22 HacToswero 3akoHa
CPOKOB, a TakxXe 3a HeBbIMOMNHEeHNe (3a4epXKy BbINONHEHUNA) TpeboBaHus
noTpeduTens o NnpeagocTaBneHMN eMy Ha NeEpMoa PEMOHTA (3aMeHbI)
aHarnorMyHoro ToBapa npogaseL, (M3rotoBuTENb, YNONIHOMOYEHHas opraHn3auus
NN YNONHOMOYEHHbIV MHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNoPTEp),
AOMNYCTMBLUNIA Takne HapyLleHUs, ynnadmsaeT NnoTpebuTento 3a kaxabl AeHb
NPOCPOYKM HEYCTOMKY (NEHIO) B pasMepe O4HOro NpoLEeHTa LeHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, MICXO4s U3 €ro LieHbl, CyLLeCTBOBABLLEN B TOM
MecTe, B KOTopom TpeboBaHue notpebutensa omkHO 6bino ObiTb
yOOBNEeTBOPEHO NpoaaBLOoM (M3roToBUTESNEM, YNOTHOMOYEHHOW OpraHmM3aumen
NN YNONHOMOYEHHbIM MHAMBMAYANbHBLIM NpeanpuHMMaTenem, UMNopTepom), B
AeHb 406POBONBHOIrO y40BMETBOPEHUS TAaKoro TpeboBaHNsA Unu B AeHb



BblHECEHNA cyaebHoro pewweHns, ecnv TpebosaHne J0OPOBOSILHO
yAOBMETBOPEHO HE BbIo.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHus TpeboBaHn noTpebutensa B CPOKHU,
npeaycmoTpeHHble ctatbsamu 20 - 22 HacTosdwero 3akoHa, noTpebutens Bnpase
No cBOeMy BbibOpYy NpeabsaBUTb MHble TPeOOBaHUS, YCTAaHOBMNEHHbIE CTaTben 18
HacTosLwero 3akoHa.

Cratba 23.1. [NocnencTems HapyLeHUsa NpogaBLOM Cpoka nepeaaydn
npeaBapuTeNbHO OnnadYeHHoro ToBapa notpebutento

(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JJoroBop Kynnu-npogaxu, npegycMmatpusaroLmm 0683aHHOCTb NoTpedutens
npenBapuTeSibHO ONnaTUTbL TOBap, AOSHKEH coaepXaTb YyCNoBMe O CpoKe
nepegayv ToBapa notpebutento.

2. B cnyyae, ecnu npogasew, Nony4YMsLUNK CyMMY NpeaBapuUTeSibHOM onnaThl B
onpegeneHHoOM 4OroBOpPOM KyMin-npogaxu pasmepe, He UCMONHUI
0653aHHOCTE MO nepegaye ToBapa NOTPEOUTENIO B YCTAHOBMEHHbIN TakuM
AOroBOPOM CPOK, NOTpebuTens No cBoemy Bblbopy Bnpase notpedoBarsb:
nepega4dn onnadeHHoro ToBapa B YCTAHOBSIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onsaTtbl TOBapa, He nepegaHHoro
npoLaBLIOM.

[Mpu aTOM noTpebuTtens Bnpase noTpeboBaTb Takke NOMHOrO BO3MELLEHNS
ybbITKOB, NPUYNHEHHBLIX EMY BCMeLCTBUE HapyLEeHUs YCTaHOBIEHHOIo
A0roBOPOM Kynnn-npogaxun cpoka nepefayuv npegsaputenibHO onsia4yeHHoro
TOoBapa.

3. B cnyyae HapyLleHus yCTaHOBNEHHOMO OroBOPOM KYMn-NpoaaxKm Cpoka
nepenayv npegBapuTenbHO OnravYeHHoro Toeapa noTpebuTtento npoaasel,
ynnaynsaeT eMy 3a KaXabl AeHb NPOCPOYKN HEYCTOWKY (NeHW) B pasmepe
MOMOBWHbI MPOLIEHTa CyMMbI NpefBapuTenbHON onnaTthl ToBapa.

HeycTtonka (neHn) B3bICKMBaETCH CO AHA, KOorga rno AoroBopy Kynnn-npogaxm
nepegaya toeapa notpebutesnto gormkHa 6bina ObITh OcyLecTBieHa, 40 AHA
nepegayv ToBapa notpedbutento unu o oHA yaosrneTBopeHust TpeboBaHus
notpebutens o Bo3Bpate emy npeaBapuUTeNbHO YNiiayeHHON UM CyMMBbI.
Cymma B3bICKaHHOM NOTpebuTenem HeyCTonKM (NeHN) He MOXEeT NpPeBbIAaTh
CyMMY NpegBapuTeNibHOM onnaTbl ToBapa.

4. TpeboBaHusa noTpebutensa o Bo3BpaTe ynnayeHHoM 3a ToBap CyMMbl U O
NMOJSTHOM BO3MeELLLEHMM YObITKOB Noanexart yaoBneTBOPEHNO NPOAaBLOM B
TeyeHue OecATn HeN CO AHSA NpeabsBrieHns COOTBETCTBYOWEro TpeboBaHus.
5. TpeboBaHunsa NoTpedbuTens, ycTaHOBMNEHHbIE MYHKTOM 2 HACTOSLLIEN CTaTby, HE
noasfiexart yooBreTBOPEHUIO, eCNuU NpoAaseL, AOKaXeT, YTO HapyLLleHne CPOKOB
nepegayv noTpedbuTento npeasapuTenbHO OnlayeHHoro ToBapa NPoM3oLLSIo
BCreACcTBME HENPEOAOSIMMON CUITbl UK MO BMHE NOTpebuTens.

CtaTba 24. Pac4yeTbl ¢ noTpebutenem B criyydae npmobpeTteHmss um ToBapa
HeHaanexallero kadectasa

1. lNMpwn 3ameHe ToBapa HeHagnexallero KayecTsa Ha ToBap 3TOM Ke MapKu
(aTux ke mogenu u (Unn) apTuKyna) nepepacyeT LUeHbl ToBapa He
Nnpou3BoOaNTCS.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpwn 3ameHe ToBapa HeHaaexallero kayecTBa Ha Takou e ToBap Apyrov



Mapku (Mogenu, apTukyna) B cryyae, ecnm LeHa ToBapa, Noanexatliero 3ameHe,
HWXe LeHbl ToBapa, NpeoCcTaBeHHOro B3aMeH, notpebutenb OMmKeH
AONMaTUTb pasHULY B LEeHax; B criyyae, ecnv LueHa ToBapa, noanexaliero
3aMeHe, Bblle LieHbl TOBapa, NpeaoCTaBeHHOro B3aMeH, pasHuua B LieHax
BbinnaymBaeTcs notpedbutento. LieHa ToBapa, noanexaiero saameHe,
onpenensaeTcs Ha MOMEHT €ro 3ameHbl, a ecnun TpeboBaHne NnoTpedbuTens He
yAOBIIETBOPEHO NPOAABLOM, LleHa 3aMEeHSIEMOro ToBapa U LieHa nepegaBaemMoro
B3aMeH ToBapa onpeaesnistoTca Ha MOMEHT BbIHECEHNSA CY4OM peLleHuns O
3amMeHe ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae npeabsaBneHus notpebutenem TpeboBaHmst 0 copasmMepHOM
YMEeHbLUEHMM MOKYMNHOM LieHbl TOBapa B pacyeT NpUHMMaeTCA LeHa ToBapa Ha
MOMEHT npeabsaBneHns notpedbutenem tTpeboBaHnst 06 yueHke unum, ecnm oHo
A06pPOBOSBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHNSA CY4OM pPELUEHMUS O
copasMepHOM YMEHbLUEHUN NOKYMHOW LieHbI.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpn BO3BpaTe TOBapa HeHaAnexallero kadectsa notpebuTtens Bnpase
TpeboBaTb BO3MELLEHNSA pa3HULIbl MEXOY LeHOM ToBapa, YCTaHOBEHHON
[0roBOpOM, U LLEeHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT J0BpPOBOSIbHOIO
yOoBIieTBOPEeHUs Takoro TpeboBaHus unu, ecnu TpeboBaHne JOOPOBOSILHO HE
yAOBIIETBOPEHO, HA MOMEHT BbIHECEHNS CY4OM PELLEHMS.

(n. 4 BBeageH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea.
depnepansHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cny4ae Bo3BpaTa ToBapa HeHaanexatllero kKadectsa, NpogaHHOro B Kpeaur,
noTpedbuTento BoO3BpaLlaeTcs ynriayeHHas 3a ToBap AEHEXHasi cymma B
pa3mMepe noraleHHOro Ko AHK BO3BpaTa ykadaHHOro ToBapa KpeauTa, a Takke
BO3MeLLaeTCcs nnaTa 3a npegocraBneHne Kkpeaguta.

(n. 5 B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 25. [NpaBo noTpebutens Ha obMeH ToBapa Haanexallero ka4yectaa

1. MNMoTpebuTtens BnpaBe 06MeHATbL HENPOAOBONLCTBEHHbLIV TOBAP HaANeXallero
KayecTBa Ha aHanorn4yHbli ToBap y npogasua, y KOToporo aToT ToBap Obin
NpnobpeTeH, ecnu ykasaHHbIN TOBap He nogowen no opme, rabaputam,
dacoHy, pacuBeTke, pasMmepy Unn KoMnnekTaumm.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb nmeeT NnpaBo Ha 06MeH HENPOLOBONbLCTBEHHOIO TOBapa
Hagnexallero ka4ecTsa B TedeHue YeTblpHaguaTn QHEN, He cumTada OHSA ero
MOKYMKMW.

O6meH HenNpo4oBONLCTBEHHOIO TOBapa HaasieXxallero kKadectsa NnpoBoaUTCS,
€CNK YKa3aHHbIN ToBap He Bbin B ynoTpebneHnm, CoXxpaHeHbl ero ToBapHbIn BUL,
noTpedbuTenbLCckMe CBONCTBA, NNOMObLI, habpuyHble ApMibikK, a Takke uMeeTcs
TOBapPHbI YEK UMM KacCoBbIN Yek NIMbo MHOM noaTBepXaatowmin onnarty
yKa3aHHOro ToBapa LOKYMeHT. OTcyTcTBME Yy NOTpebuTens ToBapHOro Yeka unm
KaccoBOro 4Yeka nimbo MHoro noaTsepxxaatoLiero onsiaty Toapa AOKyMeEHTa He
nuwaeT ero BO3MOXHOCTU CCbifNaTbCs Ha CBUAETESbCKME MOKa3aHUs.

(B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBaApOB, He nognexawmnx obmMeHy N0 OCHOBAHUAM, YKa3aHHbIM B
HacTosdLen cTaTbe, yTBEpXaaeTcs NpaButensctBoM Poccuiickon denepaunu.
2. B cnyyae, ecnv aHanorn4yHbl ToBap OTCYTCTBYET B NpoAaxke Ha AeHb



obpalleHus noTpebuTena K npoaasLy, noTpebuTernb BNpaBe O0Tka3aTbCs OT
NCNOSTHEHMSI AOrOBOpPa KYyNNn-NpoAaaxu n notpeboBaTb BO3BpaTa ynjavYeHHOM 3a
YyKa3aHHbIN TOBap AEHEXHOM CyMMbl. TpeboBaHme noTpedbuTens o Bo3sparte
ynfia4eHHoM 3a yKasaHHbI ToOBap OEHEXHON CyMMbl NOANEXUT
yOOBJIETBOPEHUIO B TeYEHME TPeX AHEN CO AHA BO3BpaTa YKasaHHOro ToBapa.
Mo cornalwueHunto noTpebutensa ¢ npogasLoM 0OMeH ToBapa MOXET ObiTb
npeaycMOTPEH Npu NOCTYNNeHnn aHanorMyHoro Toeapa B npogaxy. lNpogasew
00513aH He3ameaMTenbHO coobLWnTb NOTPednTEenNto 0 NOCTYNNEHUN
aHanorm4Horo ToBapa B Npoaaxy.

(n. 2 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 26. YTpatuna cuny. - degepanbHbii 3akoH 0T 25.10.2007 N 234-03.
CtaTba 26.1. AnctaHumMoHHbIN cnocob npogaxu ToBapa

(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHON KYNAN-NPOLaXn MOXET ObITb 3aKNOYeH Ha OCHOBaHUK
O3HaKoMMeHna noTpebutens ¢ npeanoXXeHHbIM NPoAaBLIOM OnNncaHMem ToBapa
nocpeacTBOM KaTanoros, NPOCNeEKTOB, OykneToB, POTOCHUMKOB, CPEeCTB CBSA3U
(TeneBM3MOHHOWM, MOYTOBOWN, PagMOCBA3U U APYIMX) MU UHBIMU UCKIHOYAOLWLNMK
BO3MOXHOCTb HENOCPEACTBEHHOIO O3HAKOMIIEHUSI NOTpebuTena ¢ ToBapom nNnbo
obpasyom ToBapa npu 3aknyYeHnn Takoro 4orosopa (gUCTaHLMOHHBIN Crnocob
npogaxwu ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuoM SO 3aKNYeHUss AoroBopa AoSkHa ObiTb NpegocTaBeHa
noTpedutento nHpopmaumst 06 OCHOBHbIX NOTPEOUTENBCKNX CBONCTBAx TOBapa,
06 agpece (MecTe HaxoxaeHus) npogasLa, O MecTe U3roToBMEHNA ToBapa, O
NONHOM (PMPMEHHOM HaMMeHoOBaHUN (HaMMeHoBaHUN) NpoaasLa
(n3rotoBuTens), 0 LieHe 1 06 ycrnoBusix NnpuobpeTeHunst ToBapa, O ero AocTaBke,
CpoKe cnyxbbl, CpOKe rOOHOCTU U rapaHTUNHOM CPOKe, O Nopsiake onnaThbl
TOBapa, a Takke 0 CpoKe, B Te4eHne KOTOPOro AeNCTByeT NpeanoxeHme o
3aKn4YeHnn Jorosopa.

3. NoTpebutento B MOMEHT A0CTaBKM ToBapa 4OSMKHA ObiTb B MMCbMEHHON
dopme npepocTasrieHa MHpopmauma o ToBape, npeaycMoTpeHHas ctatben 10
HacTosilwero 3akoHa, a Takke NpeayCcMOTPeHHasa NyHKTOM 4 HacTosLen ctaTbu
MHdopMaLMs 0 NopsaaKe U CpoKax BO3BpaTa ToBapa.

4. MoTpebuTtens BNpaBe oTkasaTbCs OT ToBapa B fitoboe Bpems 4O ero
nepegayu, a nocrie nepegaym ToBapa - B Te4eHme cemu gHew.

B cnyyae, ecnn nHgopmaumsi 0 nopsgke U cpokax Bo3spaTa ToBapa
Hagnexawiero kayecTtsa He Oblna npegocTaBneHa B NMCbMEHHOM hopme B
MOMEHT JOCTaBKu ToBapa, noTpebutens Bnpase oTka3aTbCa OT ToBapa B
Te4YeHne Tpex MecsLeB C MOMEHTa nepegayv Toesapa.

BoaBpaT ToBapa Hagnexawllero kayectsa BO3MOXEH B Crlydae, ecinn CoOXpaHeHb!
ero ToBapHbIN BUA, NOoTpebutenbckne CBONCTBA, a Takke AOKYMEHT,
nogTeepXxaaroLnn akT 1 yCrnoBusa NoKyrnku ykasaHHoro toeapa. OtcytcTeue y
noTpedbuTensa AOKyMeHTa, NoATBepXKAaLwero gakT 1 ycnoBus nokynky1 Toeapa,
He NULaeT ero BO3MOXXHOCTU CChINaTbCsA Ha Apyrve gokasaTtenbCcTBa
npnobpeTeHnsa ToBapa y JaHHOro npogasLa.

MoTpebutens He BNpaBe oTKa3aTbCHA OT TOBapa Haanexawero Ka4yecTsa,
MMeoLLLero MHANBUAyanbHO-onpeaeneHHble CBOMCTBA, €CIn yKa3aHHbIM ToBap
MOXeT ObITb MCMNOSIb30BaH UCKIYMTENBHO NpuodpeTaroLmm ero



notpebutenem.

MNpu oTkase noTpebutens oT ToBapa npogasBeL, JOIDKEH BO3BPaTUTL eMY

OEHEXHYI0 CYMMY, yNnadeHHyo notpedbutenem no OroBopy, 3a UCKNIYEHNeM

pacxo4oB NpojasLua Ha JOCTaBKy OT NoTpebutens BO3BpaLleHHOro ToBapa, He

no3gHee YeM Yepes OeCHaTb OHEeN CO OHSA NpeabsBneHnsa notpebutenem

COOTBETCTBYIOLLEro TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHaanexawero kKa4ectsa AUCTaHLNOHHbBIM

cnocobom npofaxu ToBapa yCTaHOBMEHbI NONOXEHNAMU, NPeAyCMOTPEHHbIMU

ctatbamu 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NMpaBuna npogaxu otaenbHbIX BUOOB TOBAapOB

(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BUAOB TOBApPOB YCTaHABAMBAKOTCS

MpaButenscTtBoMm Poccunckon deagepaunm.

Mnasa lll. 3ALLNTA NMPAB NOTPEBUTEJIEN NPU BbINOJIHEHUXA PABOT
(OKA3AHUU YCIIYT)
Cratbga 27. Cpoku BbINonHeHUst paboT (oka3aHus ycnyr)

1. cnonHntenb 06513aH oCyLWwecTBUTb BbINOMHEHWE paboTbl (OKa3aHue ycnyru) B
CPOK, YCTAHOBSEHHbIN NpaBuiiamMun BbINONIHEHUS OTAENbHbIX BUAOB paboT
(OKkasaHusa oTAeNbHbIX BUAOB YCYr) UK JOrOBOPOM O BbINOSTHEHMM paboT

(okasaHuu ycnyr). B goroBope 0 BbINorHeHUn paboT (Oka3aHuM YCriyr) MOXeT
npegycMmaTpuBaTbCA CPOK BbINOSTHEHUSA paboThl (OKa3aHUa ycnyrn), ecnm
yKa3aHHbIMW MpaBunamMm oH He NpedyCMOTPEH, a TakKe CPOK MEHbLLIEN
NPOAOIPKUTENBHOCTUN, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMUW NpaBuiamm.

2. CpoOK BbINOMHEHUS paboTbl (OKasaHusa yCcriyrin) MOXeET onpeaensTbCca AaTomn

(nepnogom), K KOTOPOKW AOSMKHO BbITb 3aKOHYEHO BbINOSTHEHNE PaboTbl

(okasaHwue ycnyrn) unm (1) gaton (Nepruogom), K KOTOPOW UCMOSNHUTENb JOKEH

MNPUCTYNUTb K BbINOSTHEHMIO paboTbl (OKa3aHWUIO YCryri).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHWe ycryrn) ocyLecTBrsieTcs no

YacTaMm (gocTaBKa NepuoanYecKon neyvaTu, TexHU4eckoe obcnyxvmsaHue) B

TeYeHne cpoka AeNCTBMSA OOroBopa O BbIMONHEHMN paboT (OKasaHun yCnyr),

OOSMKHBI NpegycMaTpmMBaTbCs COOTBETCTBYOLLME CPOKM (Nepmnoabl) BbINOSTHEHMWS

Takux paboT (okasaHus ycnyr).

Mo cornawleHunto CTOPOH B JOroBOpe MOryT ObiTb MPeayCMOTPEHbI TakKe CPOKU

3aBepLleHNs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratb4a 28. [NocneacTBusi HapyLUEHUST UCMOMHUTENEM CPOKOB BbINONTHEHNS

paboT (okasaHua ycnyr)

1. ECniv ucnonHuTernb HapyLunni CPOKM BbINONHEHUsT paboTbl (OKa3aHUs ycnyru) -

CPOKM Havana v (Unu) oKOH4YaHUs BbINONMHEHUA paboTbl (OKa3aHUsA yCcrnyrm) u

(M) NPOMEXYTOYHbIE CPOKM BbIMOMHEHUS paboTbl (OKa3aHUs ycryru) unm Bo

BpeMs BbINonHeHUs1 paboTbl (OKa3aHUA ycnyru) ctano o4eBUAHbIM, YTO OHa He

OyaeT BbINOMHEHa B CPOK, NOTpebutens No cBoemy BbiOOPY Brpase:

(B peq. PenepanbHblx 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-

®3)

Ha3HAYUTb UCMOMHUTENIO HOBbLIN CPOK;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpy4YnTb BbINONHEHWe paboTbl (OKaszaHue ycrnyru) TpeTbMM Nuuam 3a pasyMHYyHo



LeHY UIn BbIMOSIHUTL €e CBOMMM cunamMu n notpedoBaTtb OT UCMONHUTENS
BO3MELLLEHNSA MOHECEHHbIX PACcX040B;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOSHEHNE paboTbl (OKazaHue ycnyru);
0TKa3aTbCHA OT UCMOSNTHEHNSI AOroBOpa O BbIMNOMHEHMM paboThbl (OKa3aHuUM ycnyri).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe noTpeboBaTb Takke NOSTHOrO BO3MELLEHNS YObITKOB,
NPUYNHEHHBIX EMY B CBS3M C HApyLLUEHNEM CPOKOB BbINOSHEHUS paboTbl
(okasaHus ycnyrm). YObITKM BO3MELLAOTCS B CPOKK, YCTAHOBIIEHHbIE 415
yAOBNETBOPEHNSA COOTBETCTBYHOLMX TpeboBaHnn noTpebutens.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHa4yeHHble noTpebutenem HoBbIE CPOKN BbINOSTHEHNA paboThbl (OKa3aHus
yCryrun) ykasblBaloTCsl B JOrOBOpPE O BbINONIHEHUN paboThl (OKa3aHun ycryri).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykn HOBLIX CPOKOB NOTPebuTENb BNpase NpeabsBuTb
MCNOSTHUTENIO NHble TpeboBaHMS, yCTaHOBMEHHbIE MYHKTOM 1 HacTosILLEN
cTatbu.

3. LleHa BbINnONHeHHOM paboThl (OKa3aHHOW ycnyrn), Bo3Bpallaemas
noTpeduTento Npn oTkase oT UCNOSTHEHNA 4OroBopa O BbINOSTHEHUN paboTbl
(OkasaHum ycnyrn), a Takke yuymTbiBaemMasi Npyu YMEHbLUEHWUM LIEHbI
BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru), onpenenseTcs B COOTBETCTBUN C
nyHkTamn 3, 4 n 5 ctatbn 24 HacTosLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. [Npun oTKase OT UCMOMHEHNS AOrOBOPa O BbINOSTHEHMM paboTbl (OKa3aHun
yCnyru) UCNONHUTENDb He Bnpase TpeboBaTb BO3MELLEHNSA CBOMX 3aTpar,
Npon3BeLEHHbIX B NPOLIECCE BbINOSTHEHNA paboThbl (OKa3aHus yCnyru), a Takke
nnaTbl 3a BbINOSTHEHHYO paboTy (OKa3aHHYH yCryry), 3a UCKAOYEHMEM Cry4as,
ecnv noTpebutens NPUHAN BbIMOMHEHHYIO PaboTy (OKa3aHHYO ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3)

AB3aL ncknodeH. - PeaeparnbHbin 3akoH 0T 17.12.1999 N 212-03.

5. B cny4ae HapyLleHUs1 yCTaHOBIEHHbIX CPOKOB BbINOMHEHUS paboTbl
(okasaHusa ycnyru) nnm HasHavyeHHbIX NOTpebuTenemMm Ha OCHoBaHUKN NyHKTa 1
HaCTOsILLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENDb yNnadnBaeT notpebutento 3a
KaXkabl OeHb (4ac, ecriv CpoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOWMKY (MEHH0)
B pa3mMepe Tpex NPOLEHTOB LieHbl BbINOSTHEHNSA paboTbl (OkaszaHua ycnyru), a
€Cnu LeHa BbINonHeHNs paboTbl (OKa3aHUs ycrnyru) 4OroBOPOM O BbINOSTHEHMM
paboT (OkasaHuuM ycnyr) He onpegeneHa - obuen LeHbl 3akasa. [JoroBopom o
BbIMNONHEHMM paboT (OKa3aHuM YCnyr) mexay noTpebutenem n UCNoNHUTENEM
MOXET ObITb YCTaHOBIEH Bonee BbICOKMA pa3Mep HEYCTOMKM (NEHN).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHa) 3a HapyLLleHne CPOKOB Ha4vana BbINosIHEHNSA paboThbl
(okaszaHu4a ycnyru), ee atana B3bICKMBAETCS 3a Kaxabl OeHb (4ac, ecrnn Cpok
onpenerneH B Yacax) NPOCPOYKM BNIOTb 4O Hayana BbINOSIHEHUS paboThl
(okasaHus ycnyru), ee atana unu npegbseneHns notpebutenem TpebosaHunin,
npegyCcMOTPEHHbIX MYHKTOM 1 HacTosiLWwen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapyLLeHNEe CPOKOB OKOHYaHWUSA BbINOSTHEHNS paboThbl
(okasaHus ycnyru), ee atana B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecnu cpok



onpeeneH B Yacax) MPOCPOYKM BNIIOTb 4O OKOHYAHWUA BbINOSTHEHUS paboThl
(okasaHus ycnyrun), ee atana unu npegbsBneHns notpedutenem tpedoBaHun,
npeayCMOTPEHHbIX MYHKTOM 1 HacTosLLEN CTaTbMW.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMma B3bICKaHHOM NoTpebutenem HeyCTONKN (NEHN) He MOXET NPEBbILATb
LleHy OTAEeNbHOro BMAa BbiNonHeHUst paboTbl (OKa3aHusa ycnyru) nnm odLyyto
LeHy 3aKasa, ecnu LueHa BbINOSIHEHNSA oTAerNbHOro Buga paboTbl (oka3aHus
yCrnyrn) He onpeaeneHa OroBopoM O BbINOSIHEHMM paboTbl (OKazaHun ycnyru).
Pa3mep HeyCcTonkn (neHun) onpenensieTcd, UCXoas 13 LeHbl BbiNonHEHUst paboThbl
(OokasaHua ycrnyrun), a ecnu ykasaHHas LeHa He onpeaerneHa, ucxoas ns obuien
LieHbl 3aKa3a, CyLeCcTBOBaBLLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens gOMKHO BbISI0 ObiTb YAOBAETBOPEHO UCMONTHUTENEM B AEHb
A06pOBONBHONO y4OBMNETBOPEHMS Takoro TpeboBaHUA unm B AeHb BbIHECEHUS
cynebHoro pelwweHnsa, ecnun TpeboBaHne notpebutens 4o6poOBONLHO
yAOBMETBOPEHO He BbINo.

6. TpeboBaHna NoTpedbunTens, ycTaHOBMNEHHbIE MYHKTOM 1 HacTosLwen cTaTtbu, He
noasiexart yooBfeTBOPEHUIO, €CNN UCMONHUTESNb JOKAXET, YTO HapyLleHue
CPOKOB BbIMOSHEHUST paboTbl (OKa3aHUs yCryru) NnpoM3oLLso BcneacTene
HenpeogoNIMMON Cuibl NN NO BUHE NoTpebutens.

CtaTb4a 29. lNpaBa notpebutensa npu obHapyXeHUn HegOoCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCIyrn)

1. MoTpebuTtensb Npu oOHapyXeHUN HeJOCTaTKOB BbINOMHEHHOW PaboThI
(okasaHHOW ycrnyrn) Bnpase No cBoemy BblIbopy noTpeboBathb:

6e3B03Me34HOro YyCTpaHeEHN He4OCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOM
yenyru);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW
ycnyru);

6e3B03Me34HOro N3roToBMEHNA APYron Bewm M3 OAHOPOAHOro Matepuvana
TaKOro e Ka4ecTBa Unn NOBTOPHOTO BbiNOMHEHUs: paboTbl. [pu aToM
notpebutens 06s13aH BO3BpaTUTL paHee nepeaaHHyo eMy UCMONHUTENEM BeLLb;
BO3MeELLLEHNS MOHECEHHbIX MM pacxodoB MO YyCTPaHEHUIO HEQOCTAaTKOB
BbIMONIHEHHOW paboTbl (OKa3aHHOW YCIyrn) CBOMMW CUTaMUN U TPETbUMN
nmuamm.

YpanosnetBopeHue TpeboBaHui notpebutens o 6e3B03Me3gHOM YCTPaHEHUN
HeJocTaTkoB, 06 M3roTOBEHMM APYron BeLn UM O NOBTOPHOM BbINOSTHEHUM
paboTbl (OKa3aHMM yCrnyrn) He ocBobOXa4aeT UCMNOSNTHUTENS OT OTBETCTBEHHOCTH
B (bOpMe HEeYCTOMKM 3a HapyLLUEHNE CpOKa OKOHYaHWS BbINOIHEHUS paboThbI
(okasaHus ycnyrn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe oTkasaTbCA OT UCNOSTHEHMS OrOBOPaA O BbINOSTHEHUM
paboTbl (OKka3aHuKM ycnyrun) n notpebdoBaTtb NONHOrO BO3MeLLeHMs YObITKOB, ecnm
B YCT@HOBIEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKMN BbIMNOSHEHHOM
paboTbl (OKa3aHHOWM YCIyrn) He yCTpaHeHbl ucnonHutenem. Notpebutens Takke
BrpaBe oTka3aTbCs OT UCMOSTHEHMSI AOrOBOPA O BbINOSTHEHMM paboTbl (OKa3aHnn
ycrnyru), ecnu uMm obHapyxeHbl CyLLeCTBEHHbIE HeJOCTaTKM BbINOSIHEHHON
paboTbl (OKa3aHHOW YCIYrn) UM NHbIE CYLLECTBEHHbIE OTCTYMNIIEHNSA OT YCITOBUM
aorosopa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHNSA YObITKOB,
MPUYMHEHHbIX EMY B CBA3M C He4OCTaTKaMu BbINOSTHEHHOW paboThbl (OKa3aHHOW
ycrnyrn). YObITKM BO3MELLAOTCH B CPOKU, YCTAHOBIIEHHbIE A5 YO0BETBOPEHUS
COOTBETCTBYIOLMNX TpeboBaHMin noTpebutens.

2. LleHa BbINONHEHHON paboTbl (OKa3aHHOM yCryrin), BO3BpaLlaemMas
noTpebutento npu oTkase OT UCMOMHEHNSI AOrOBOPa O BbINOSIHEHMM PaboThbl
(OkasaHum ycnyru), a Takke yuymtblBaemMasi Npyu YMeHbLUIEHUN LiEHbI
BbINOSTHEHHOW pPaboTbl (OKa3aHHOW yCnyru), onpegensaeTcs B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctaten 24 HactTosLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHu4, cBs3aHHbIE C HeAOCTaTKaMM BbINOSHEHHOW paboTbl (OKa3aHHOM
yCryrun), MoryT ObiTb NpeabaBreHbl NPU NPUHATUM BbINONIHEHHON paboThbI
(OKka3aHHOM yCrnyrn) unm B Xo4e BbINONHEeHUs paboTbl (OkasaHus ycnyrmn) nnbo,
eCnn HEBO3MOXXHO OBHapY>XUTb HEQOCTATKM MPU NPUHATUN BbINOSTHEHHON
paboTbl (OKa3aHHOW YCryrn), B Te4EHNEe CPOKOB, YCTAHOBMEHHbIX HACTOSLLUM
MYHKTOM.

MoTpebutens BnpaBe npeabaBnAaTb TpeboBaHWs, CBSA3aHHbIE C HeJocTaTkaMum
BbIMONIHEHHOW paboTbl (OKa3aHHOW YCIyrn), eCin OHWM OBHapPYXXeHbl B TEYEHME
rapaHTUNHOIO CpokKa, a NP ero OTCYTCTBUKN B pasyMHbI CPOK, B Npeaenax AByxX
neT Co AHS NPUHATUSA BbINOSHEHHOW paboTbl (OKa3aHHOW YCyrn) Unn NATn neT B
OTHOLLUEHUN HEQOCTATKOB B CTPOEHUM N MIHOM HELBMXMMOM UMYLLECTBE.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. icnonHnTernb OoTBeYaeT 3a HegocTaTku paboTbl (yCnyrn), Ha KOTOPYHO He
YCTaAHOBSEH rapaHTUNHbLIN CPOK, eCN NOTpebuTernb JOKAXET, YTO OHU BO3HUKIN
[0 ee NPUHATUS UM UIK MO NPUYUHAM, BO3HUKLLMM 4O 3TOr0 MOMEHTA.

B oTHOweHnn paboTbl (ycrnyrn), Ha KOTOPYH YCTaHOBIEH rapaHTUIHbINA CPOK,
MCNOSTHUTENb OTBEYaEeT 3a ee HeJOCTaTKW, €CNN HE LOKAXET, YTO OHM BO3HUKIIN
nocne NpuHATMS paboTsbl (ycnyrn) notpedbutenem BCneacTBne HapyLLEHUS UM
npaBui UCNOMb30BaHUA pesynbTaTta paboThl (ycnyru), eNCTBUA TPETbUX NNL,
NN HeNPeooNMMMON CUMbI.

(n. 4 BBeaeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cny4yasx, korga npegyCMOTPEHHbIN 4OroBOPOM rapaHTUMHbBIN CPOK
COCTaBnseT MeHee ABYX NeT (NATU NeT Ha HeABMXMMOE MMYLLECTBO) U
HefocTaTku paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no nctevyeHum
rapaHTUMHOrO Cpoka, HO B Npefernax AByx NneT (NSaTu neT Ha HeaBMWXUMoe
NMYLLLECTBO), NOTpebuTenb Bnpase npeabsButb TpeboBaHus,
npeayCcMOTPEHHbIE NYHKTOM 1 HacTosLLEN CTaTbW, €CIN OOKaXET, YTO Takmne
HeJOoCTaTKM BO3HUKNW 4O MPUHATUSA UM pesynbTaTa paboTbl (ycrnyrn) nnm no
npUYMHaM, BO3HUKLUUM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNS CyLLECTBEHHbIX HEQOCTATKOB paboThbl (ycryru)
noTpedbutens Bnpaee NPeabaBUTb UCMOMHUTENO TpeboBaHne 0 6e3BO3ME3AHOM
yCTPaHEeHUN HeJOCTaTKOB, ECNN LOKAXET, YTO He4OCTaTKM BO3HUKIM 40
NPUHATUS UM peayrnbTaTta paboTbl (YCnyru) unm no npMynHam, BO3HMKLINM A0
9TOro MOMeHTa. OTo TpeboBaHMe MOXeT ObiTb NPeAbSBEHO, €CIN Takue
HeJocTaTkM OOHapy>KeHbl N0 UCTEYEHUN ABYX NeT (NSTU NeT B OTHOLLEHUM
HeaBWXKMMOrO MMYLLLECTBA) CO AHA NPUHATUS pedynbTata paboTbl (ycryru), HO B
npegenax ycTtaHOBMEHHOro Ha pe3ynbTaT paboThbl (ycnyru) cpoka crnyxobl nnmn B



TeJYeHne OecHaTu NneT Co AHSA NPUHATUA pesynbTtaTta paboTsl (ycnyrn)
noTpedutenem, ecnu cpok cnyxbbl He ycTaHoBMNeH. Ecnn gaHHoe TpeboBaHne
He y4OBMNeTBOPEHO B TeYeHne aBagLuaTt AHEN Co AHS ero npeabsBrieHus
notpebutenem nnu obHapyXeHHbIN HeJOCTATOK ABNSETCH HEeYCTPaHUMbIM,
noTpedbutens No cBoemy BbIbopy Brnpase TpeboBaThb:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHUSA LeHbl 3a BbIMOMHEHHYIO paboTy (OKa3aHHYo
yenyry);

BO3MELLLEHNSA MOHECEHHbIX MM pacxo4oB MO YyCTPaHEHUIO HEQOCTATKOB
BbIMOSIHEHHOM paboThbl (OKa3aHHOW YCIyrn) CBOMMW CUNaMmn Unmn TpeTbuMmn
niuuamu;

OoTKa3a OT UCMOSTHEHMSI AOrOBOPaA O BbINOSIHEHMM paboTbl (OKa3aHun ycnyrm) n
BO3MELLEHNS YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 30. Cpoku ycTpaHeHNa He4OCTaTKOB BbIMOAHEHHOW paboTbl (OKa3aHHOM
ycriyru)

HepoctaTkmn paboTbl (ycnyrm) 4oSMKHbI ObiTb YCTPaAHEHbI UCNOSTHUTENEM B
pa3yMHbIN CPOK, HAa3HA4YeHHbIN NOTpebuTenem.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbG3au nckno4eH. - PeagepanbHbl 3akoH OT 17.12.1999 N 212-03.
HasHayeHHbIn noTpebutenem cpok yCTpaHeHNa HeJoCTaTKoB ToBapa
yKa3sblBaeTCs B JOrOBOpe U B MHOM NOANUCbLIBAEMOM CTOPOHaMM JOKYMEHTE
nnbo B 3as8BAEHNN, HaNpaBeHHOM NOTpedbnTenem UCNOMHUTENIO.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLleHne NpeayCMOTPEHHbIX HAaCTOSALLEN CTaTbeN CPOKOB YCTPaHEHUS
HeOCTaTKOB BbIMOSHEHHOW paboTbl (OKAa3aHHOW YCIyrn) UCNONHUTESb
ynnayvMBaeT NoTpeduTento 3a Kaxabln 4eHb NPOCPOYKN HEYCTOWKY (MEHH0),
pasmep 1 NopsgoK MCHUCNIEHUS KOTOPOW ONpeaensitoTca B COOTBETCTBUN C
NMYHKTOM 5 cTaTbn 28 HacTosLwero 3akoHa.

B cnyyae HapyLweHnsa ykasaHHbIX CPOKOB NoTpebuTenb BnpaBe NpeabsaBuTb
NCMONHUTENIO UHbIE TpeboBaHUS, NPeayCMOTPEHHbIE NyHKTamu 1 n 4 ctatbn 29
HacTosLero 3akoHa.

CtaTba 31. Cpoku yooBneTBopeHust otaenbHblx TpeboBaHun notpebutens

1. TpeboBaHusa noTpebutena 06 yMmeHbLIEHMUM LieHbI 3a BbINOSTHEHHYO paboTy
(OKasaHHyo ycnyry), 0 BO3MELLEHMUM PacXOA0B MO YCTPaHEeHUI0 HeAOCTaTKOB
BbINOSHEHHOW paboTbl (OKa3aHHOW YCIyrn) CBOMMU CUamMu Unn TPETbMMN
nvuamu, a Takke 0 Bo3BpaTe ynrnavyeHHou 3a paboTy (ycnyry) AeHEeXHON CyMMbl
N BO3MELLEHUN YObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT UCMOSTHEHUS
Aoroesopa, npegycMoTpeHHble NyHKTOM 1 ctaTbu 28 v nyHkTamu 1 n 4 ctatbn 29
HacTosLlero 3akoHa, noanexar ya4oBNeTBOPEHUO B eCATUAHEBHbIN CPOK CO
AOHS NpeabsiBrieHnss COOTBETCTBYHOLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6€3B803Me34HOM U3rOTOBEHNUM APYron BELLN U3
OAHOPOAHOro MaTepurarna Takoro e KkayecTtBa UM 0 NMOBTOPHOM BbIMOSHEHUN
paboTbl (OKa3aHUKM ycryrn) nognexaT YA0BNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN
AN CPOYHOrO BbINOMHEHNA paboTbl (OKa3aHUs yCcnyru), a B criydae, ecnm atoT
CPOK He YCTaHOBNEH, B CPOK, NPeayCMOTPEHHbI AOFOBOPOM O BbIMOSTHEHNN
paboTbl (OKa3aHWUM YCIyrn), KOTOPbIN Obl HEHaANexatle UCNOSHEH.



3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTbeN CPOKOB
yAOBNETBOPEHNSA OTAENbHbIX TPEOOBaHMI NOTPEOUTENA NCNOSTHUTEND
ynnaynsaeT notpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY (NEHH0),
pasmep 1 NopsLoK MCHMUCIIEHUS KOTOPOW ONpeaenstoTca B COOTBETCTBUN C
NYHKTOM 5 cTaTbn 28 HacToALero 3akoHa.

B cnyyae HapyLweHus CpoKoB, YKa3aHHbIX B MyHKTaxX 1 1 2 HacTosiwen ctaTbu,
notpebutens Bnpase NpeabsaBUTb UCNOSTHUTENIO NHble TpeboBaHuS,
npegycMoTpeHHble NyHKTOM 1 ctatbn 28 u nyHkTamu 1 n 4 ctaten 29
HacTosiLero 3akoHa.

Cratbsa 32. [NpaBo noTpebutensa Ha oTkas OT UCMONTHEHUS AOroBopa O
BbIMONHEHMM paboT (OKa3aHuUM ycnyr)

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe oTKa3aTbCA OT UCNOSTHEHMS 4OrOBOPA O BbINOSIHEHUM
paboT (okasaHun ycrnyr) B ntoboe BpeMsi Npu yCnoBum onnaTbl UCNOSTHUTENIO
daKTN4eCKM NOHECEHHbBIX UM PAaCXOAO0B, CBSA3AHHbLIX C UCMOMHEHNEM
065s3aTEenNbCTB N0 4aHHOMY AOrOBOPY.

CtaTbsa 33. CmeTa Ha BbINofHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboThl (OKa3aHue ycnyrmn), npegycMoTpeHHOM JOrOBOPOM O
BbINOSHEHMM paboTbl (OKa3aHUK yCrnyrm), MoxeT ObITb COCTaBneHa TBepaas uim
npnbnuanTenbHas cmeTa.

CocTtaBneHune Takom cMmeTbl No TpeboBaHUO NOTPEBUTENSA UM UCAONHUTENS
obsasaTesibHo.

2. NicnonHutenb He BnpaBe TpeboBaTb yBENUYEHNSA TBEPAON CMETHI, a
notpebutens - ee yMeHbLUEHNSA, B TOM Y/CIe B Crnyyae, Korga B MOMEHT
3aKSlYeHnsa JoroBopa UcKYyanacb BO3MOXHOCTb NpesyCMOTPeTh NOJSHbIN
obbeM noanexalmx BbliNorHeHU0 paboT (Oka3aHuIo ycryr) Nnu HeobxoanuMbIx
ANs 3TOro pacxoaos.

NcnonHutenb umeeT npaBo TpeboBaTb yBeNMYEHNa TBEPAON CMETbI Npu
CYLLIECTBEHHOM BO3pacTaHuM CTOMMOCTN MaTepuanos 1 ob6opyaoBaHms,
npeaocTaBnsiEMbIX UCMOMHUTENEM, a TaKKe OKa3blBaeMblX EMY TPETbUMU
nmuamu ycnyr, KoTopoe Henb3da 6bIno NpegyCcMOTPeTh NPU 3aKNYeHUN
porosopa. Npu oTkase NnoTpebuTens BbINOMHUTL 3TO TpeboBaHME UCNONHUTESb
BrpaBe pacToprHyTb AOroBop B cyaebHoM nopsgke.

(n. 2 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEOBXOANMOCTb BbINOSTHEHUS LOMOMHUTENBHBIX paboT
(OKasaHusa gONOMHUTENbBHbLIX YCYr) U NO 3TOM NPUYNHE CYLLLECTBEHHOMO
NpeBbILLEHNSA NPUBNN3UTENBHON CMETbI, UCMONHUTENb 0643aH CBOEBPEMEHHO
npegynpeantb 06 atom notpebutena. Ecnu notpebutens He gan cornacme Ha
npeBbiLleHne NpUbN3NTENBHOM CMEThI, OH BNipaBe 0TKasaTbCs OT UCMOSTHEHUS
aorosopa. B aTom cnyyae ncnonHutenb MoOXeT TpeboBaTtb OT NoTpebutens
ynnaThbl LieHbl 3a BbINOSTHEHHYIO paboTy (OKa3aHHyH yCnyry).

NcnonHutenb, CBOEBPEMEHHO He NpeaynpeauBLUnin noTpebutens o
Heob6X0ANMOCTN NPEBLILLEHNA NPUBNN3UTENBHOM CMETLI, 06513aH MCMOMNHNTL
[0roBOp, COXpaHsasa npaeo Ha onnaTy paboTel (ycnyru) B npegenax
NpnbnM3nNTENBHON CMETHI.

(n. 3 BBeaeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTbsa 34. BbinonHeHne paboTbl U3 MaTepuarna UCnonHnTens

1. UcnonHutenb 065s3aH BbINOMHUTL paboTy, onpeaeneHHy 4OroBOpoM O



BbINONHEHUM paboTbl, N3 CBOEro MaTepuana n CBoumMu cpeacrTesaMu, ecrv NHoe
He NpeayCMOTPEHO AOrOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npegocTaBmMBLUMIN Matepuan Ans BbINONHEeHUS paboTkl, oTBeYaeT
3a ero HeHagnexatlee Ka4ecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa
3a ToBapbl HEHaanexXallero kayecTsa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTens onnavmBaeTcs notpedbutenem npu 3aknoyeHnm
yKa3aHHOro 4oroBopa rnosiHOCTbIO NN B pa3mMepe, yKkazaHHOM B JOroBOpe O
BbINOSTHEHUN PaboTbl C YCIIOBUEM OKOHYaTESIbHOMo pacyeTa npu nonyvyeHum
notpebutenem BbINOSTHEHHOM UCNONHUTENEM paboTbl, eCrv MHOW NOPSA0K
pacyeToB 3a MaTepuan UCMNONHUTENS He NpeayCMOTPEH CornalleHMeM CTOPOH.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeaycMOTPEHHbIX JOrOBOPOM O BbINOSTHEHUM paboTbl, MaTepuarn
MOXeT ObITb NpeaoCcTaBfeH UCNONTHUTENEM NOTPEBUTENIO B KPpEeauT.
[Mocnepytouwiee nameHeHne LieHbl NpeaoCTaBEeHHOro B KpeauT matepmana
McnorHMTeNs He BreYyeT 3a cobon nepepacyeTa.

(B8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHutensa n Heobxoanmble ns BbIMONHEHUS paboTol
TeXHUYEeCcKMe cpeacTBa, MHCTPYMEHTbI 1 Npoyee JOCTaBNATCA K MECTY
BbINOMHEHUs paboT ncnosHMTeneMm.

Crtatbga 35. BeinonHeHve paboTtbl N3 maTepuana (c Bewbio) notpebutens

1. Ecnun paboTa BbiNnonHAeTCs NOAHOCTbIO MM YaCcTMYHO U3 Matepuana (c
BeLLbl0) NOTpebutens, MCNONHUTENb OTBEYaET 3@ COXPAHHOCTb 3TOrO
mMartepwuana (Bewm) n npaBubHOE ero NCNofb30BaHME.

NcnonHutenb obs3aH:

npeaynpeanTb NoTpedbuTensa 0 HENPUroAHOCTU UM He4OBpPOKAYECTBEHHOCTH
nepenaHHoro notpebutenem matepuana (BeLn);

npeactaBuTb oT4ET 006 n3pacxogoBaHUM maTepuana 1 BO3BpaTUTb €ro OCTaTOK.
B cnyyae nonHon unu yactuyHom yTpatbl (NOBpexaeHus) matepmana (Bewm),
NPUHATOro OT NoTpebutens, ncnonHuTenb 0683aH B TPEXOHEBHbIN CPOK
3aMeHUTb ero OAHOPOAHbIM MaTepmanom (BeLLb) aHanorMyHoro KavyecTsa u no
XenaHuio noTpebuTenst N3aroToBUTb U3genme n3 0gHOPoOLAHOro Martepmana
(Bewm) B pasymMHbIN CPOK, a Npu OTCYTCTBMM OAHOPOOHOro Matepmana (BeLym)
aHarorMyHoro Ka4yecTsa - BO3MECTUTb NOTPeOUTENto ABYKPATHYIO LIeHY
yTpadeHHoro (NoBpexaeHHoro) maTtepuana (BeLwm), a Takke pacxogbl,
NMOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHoOro (noBpexaeHHoro) matepuana (BeLum) onpegenseTcs,
ncxoasa n3 LeHbl Mmatepuana (Bewm), cyLecTBoBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHue notTpebutena JOrmKHO BbiNo ObITb YOOBNETBOPEHO UCMOSTHUTENEM B
AeHb 406POBONBHOrO y4OBNETBOPEHMS TAKOro TpeboBaHUA Unu B AeHb
BbIHECEHMSA CyaebHOro pelweHusi, ecnv TpebosaHmne noTpedbutens 4obpoBoOnbHO
yAOBNETBOPEHO He OblIno.

LleHa maTepuana (Belun), nepeaaBaemMoro UCNOMHUTENIO, onpeaenseTcs B
[0roBOpe O BbINOSIHEHMM PaboThbl UMM B MIHOM LOKYMEHTE (KBUTaHLMMU, 3aKase),
noATBepPXKOaloLWeEM ero 3akntoveHme.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTtenb ocBoboxgaeTcsa OT OTBETCTBEHHOCTM 3a MOMHY0 UMK



YacTUYHYIO yTpaTy (noBpexaeHue) matepuana (BeLwn), MPUHATOro UM oT
noTpedutens, ecnyu NnoTpedbuTens NpeaynpexaeH ncnonHutTenem ob ocodbix
CBOWMCTBax Matepuana (Bewm), KOTopble MOryT NoBfeyb 3a cob6or ero NonHyto
UM YaCTUYHYIO yTpaTy (noBpexaeHune) nmbo ecnu ykasaHHbIE CBOMCTBA
mMaTepuana (Bewwn) He mornum 6biTb 06HapYXXeHbl NPy Haaexallen npuemke
MCNosiHUTENem 3Toro maTtepuana (BeLum).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTba 36. O683aHHOCTb UCNONHUTENSA MHOPMUPOBATL NOTpebutensa ob
obcToaTenbCcTBax, KOTOPbIE MOTYT MOBAUSATbL HA KAYECTBO BbINOSTHAEMOWN paboTbl
(OKkasbiBaEMOK yCnyru) unmn nosrieyb 3a cobor HEBO3MOXHOCTb €€ 3aBePLLUEHUS
B CPOK

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb 06s3aH cBoeBpeMEHHO MHGOPMUPOBATL NOTPEOUTENSA O TOM, UTO
cobnogeHmne ykasaHui noTpebutens n nHole 06CToATENLCTBA, 3aBUCALLME OT
noTpebutens, MOryT CHU3UTb Ka4eCTBO BbINOSIHAEMOW paboTbl (OKa3biBaeMON
yCcrnyrun) unm noeneyb 3a co60M HEBO3MOXHOCTL €€ 3aBEePLLEHNS B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun notpebutens, HECMOTPS Ha CBOEBPEMEHHOE U 060CHOBAHHOE
NHPOPMMPOBaHNE UCMONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOOHbIN
nnn HegobpoKayeCcTBEHHLIN MaTepuarn, He MU3MEHUT yKaszaHui o cnocobe
BbIMNONHEHMS paboTbl (OKa3aHus ycrnyru) nmbo He YCTPaHUT UHbIX
006CTOATENBLCTB, KOTOPbIE MOMYT CHU3UTb KA4eCTBO BbIMOMHAEMON paboThbl
(OkasbiBaemMom ycryrun), UICNONHUTENb BNpaBe OTKa3aTbCs OT UCMOMHEHNS
A0roBopa O BbIMOSHEHUM paboTbl (OKa3aHuK ycnyrm) n notpeboBaTth NOMAHOMO
BO3MeELLEHNSA YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 37. [Nopsaok n oopMbl onsaTthl BbIMOMHEHHOW paboThbl (OKa3aHHOM
ycnyru)

(B peq. PenepanbHblx 3akoHoB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
®3)

MoTpebutenb 0643aH onnaTnTb OKa3aHHbIE eMy YCNyru B NOpsiake U B CPOKMU,
KOTOpbl€ YCTaHOBSEHbI JOrOBOPOM C UCMOMHUTENEM.

(yacTb nepBas B peq. denepanbHoro 3akoHa oT 21.12.2004 N 171-03)
MoTpebutenb 0653aH onnaTUTb BbINOMIHEHHYO UCNOSTHUTENEM B MOSTHOM
obbeme paboTy nocne ee npuHATUA NoTpedbutenem. C cornacua notpedbutens
paboTa MOXeT ObITb OnnavyeHa UM Npu 3aknio4YeHnn oroBopa B NOSIHOM
pasmepe unm nyTem Bbl4ayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-
®3)

OnnaTta oka3aHHbIX ycnyr (BbINOSTHEHHbLIX paboT) NpoM3BOAUTCHA NOCPELCTBOM
HanNU4HbIX UM 6e3HanNnYHbIX pacyeToB B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM
Poccunckon denepaunn.

(4acTb TpeTbs BBefeHa PeneparbHbiM 3akoHOM OT 27.07.2006 N 140-93)

[Mpy ncnonb3oBaHUM HaNUYHOW YOPMbI pacveToB onsaTta ToBapoB (paborT,
ycrnyr) notpeburenem npon3BognTcs B COOTBETCTBUM C YKa3aHMeEM npoasua
(McnonHuTens) NnyTeM BHECEHNSA HaNU4YHbIX EHEXHbIX CPeACTB NpoAaBLy
(ncnonHuTEn), NGO B KPEAUTHYIO OpraHmn3auuto, MO NNaTeXHOMY areHTy,
OCYLLECTBIIAIOLWEMY AEATENbHOCTb MO NpueMy nnaTtexen uanyeckmx nuy, nmbéo



GaHKOBCKOMY NSiaTeXXHOMY areHTy (cybareHTy), ocyLecTBNsALWLemy
AEATENbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O 6aHKax M 6aHKOBCKOM
OEeATEeNbHOCTN, eCrnN MHOE He YCTaHOBIEHO (heaeparibHbIMM 3aKOHaMU Unn
WHbIMN HOPMaTUBHLIMU NPaBoOBLIMU akTamu Poccuimnckon ®egepaunn. MNpn atom
obsi3aTenbCcTBa NoTpedbutenda nepea NpogaBLoM (MCNONHUTENEM) Mo onnaTte
TOoBapoB (paboT, ycnyr) cYnTatoTCs UCMOSNIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HaNMUYHbIX EHEXHbIX CPeaCcTB
COOTBETCTBEHHO NpoAaBLy (MCNONHUTEND), MMBO B KPEAUTHYH OpraHM3aLmio,
nmnbo NnaTeXXHOMy areHTy, OCyLLEeCTBAALWEMY AeATENbHOCTb MO Npuemy
nnaTexen uanyeckux nuy, MM6o 6GaHKOBCKOMY MraTeXXHOMY areHTy
(cybareHTy), ocyLlecTBRSAOWEMY OEATENTbHOCTb B COOTBETCTBUN C
3aKoHO4aTeNbCTBOM O HaHKax M 6aHKOBCKOM AEATENbHOCTW.
(B peq. PepepanbHblx 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-
®3)
Cratba 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-03.
CraTba 39. PerynupoBaHue okasaHus OTAENbHbIX BUOOB YCIyr
[MocnencTems HapyLeHNs YCroBuiA AOroBOpoB 06 okaszaHum OTAesSbHbIX BUOOB
yCIryr, ecnv Takme AOroBopbl N0 CBOEMY XapaKTepy He nognagatoT noa
AEeNCTBME HACTOSALLEN rnaBbl, ONpeaenatnTcs 3aKOHOM.
Cratba 39.1. [NpaBuna okasaHus OTAENbHbIX BUAOB YCNYr, BbIMONHEHUS
OTAENbHbIX BUAOB paboT noTpedbutenam
(sBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
[MpaBuna okasaHna oTAenNbHbIX BUAOB YCNYr, BbIMONHEHUS OTAENbHbIX BUOOB
paboT noTpebutenam yctaHasnmeatoTcs [paBmutenbcTBoM Poccuimnckon
depepauymn.
naea IV. TOCYOAPCTBEHHAA N OBLLUECTBEHHAA 3AWLUTA TPAB
NOTPEBUTEJNEN
CtaTba 40. degepanbHbli rocygapCTBEHHbIM Haa30p B 06nacTu 3awmThbl Npas
notpebutenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
1. ®enepanbHbIN rocyaapcTBEHHbIV HA430p B 06n1acTy 3alnThl Npas
notpebutenen ocylecTBnseTcs YNnofIHOMOYEeHHbIM doeiepanbHbiM OpraHoOM
NCMNONHUTENBHOW BNAcCTK (ganee - opraH rocy4apCTBEHHOro Hagas3opa) B
nopsigke, ycraHosneHHom lNpasutensctBoM Poccuiickon degepaumu.
2. ®epepanbHbI rocyaapcTBEHHbIN HAA30p B 0611acTu 3alnThl Npas
notpebutenen BktovaeT B ceds:
1) opraHunsaumio n npoeeaeHne NPoBePOK COBNOAEHNA N3rOTOBUTENAMU
(ucnonHuTensmu, NnpogasuamMum, YNosIHOMOYEHHbIMU OpraHM3aunsaMmn unm
YNONHOMOYEHHbIMU UHAMBUAYAlbHBIMU NpeanpuHUMaTens Mn, umnopTepamMmm)
TpeboBaHUN, YCTAHOBNEHHbIX MeXAYyHapOAHbIMU AoroBopamMmu Poccumnckom
depnepauun, HacToAWMM 3aKOHOM, ApyrmMu denepanbHbIMU 3aKoOHaMu U
WHBIMW HOPMaTUBHbIMM NPaBOBbIMU akTaMun Poccunckon denepauuum,
perynupyrowmnmMmmn oTHowweHust B obnactu 3awmTtbl NpaB notpedbutenen (ganee -
obsasaTtenbHble TpeboBaHUs), NnpeannucaHnin JOMKHOCTHbIX UL, OpraHa
rocygapCTBeHHOro Hag3opa;
2) opraHusauuio 1 NpoBegeHne NPoOBEepPOK COOTBETCTBUS TOBApPOB (paboT, ycnyr)
obsasaTenbHbIM TpeboBaHMsaM, obecneymBatomm 6e30nacHOCTbL TOBapOB
(paboT, ycnyr) ons »XM3Hn 1 300poBbs NOTpebuTenen, okpy>KatoLen cpeabl,



npegynpexaeHne erCcTBUi, BBOAALWMX NoTpebutenen B 3abnyxaeHve, u
npefoTBpaLleHne NpUYMHEHNS Bpeaa MMyLLecTBy notpebutenen,
YCTAHOBJIIEHHbLIM B COOTBETCTBUM C MeXAyHapoaHbIMU JoroBopamu Poccmnnckon
denepaunn, pegepanbHbIMM 3aKOHAMN Y UHBIMU HOPMaTUBHbLIMW MPaBOBbLIMU
aktamun Poccuimnckon depepaumu;

3) NpUMeHeHne B Nopsiake, yCTaHOBIIEHHOM 3akoHO4aTeNnbLCTBOM Poccuinckon
degepaumn, Mep npecevyeHnsa HapyLLeHnn obsasaTenibHbIX TpeboBaHMi, Bblaavy
npeannucaHnim o NpekpaLleHnn HapyLleHni npae noTpebuTenen, o NpekpaLeHmum
HapyLleHnn obasaTenbHbIX TpeboBaHUM, 00 yCTpaHEHUM BbISBNEHHbIX
HapyLleHnn obasaTeribHbIX TpeboBaHUI, NpUBieYeHNe K OTBETCTBEHHOCTU L,
COBEPLUMBLLMX TaKne HapyLUEeHUS;

4) cuctematmyeckoe HabnwgeHne 3a cnofnHeHnem obsizatenbHblX TpeboBaHun,
aHanu3 1 NPorHo3MpoBaHNe COCTOSAHNA UCNoNHeHUs 0b6s3aTenbHbIX TpeboBaHui
NPy OCYLLECTBNEHUN U3rOTOBUTENAMMU (UCNONHUTENAMUW, NPOAaBLIaMMU,
YNOAIHOMOYEHHbIMW OpraHn3aLmMsMn UNn YNorHOMOYEHHbIMU MHAMBUAYANbHBIMM
npegnpuHUMaTensaMmn, UMnopTepammn) CBoen AesaTenbHOCTH;

5) ctatuctmyeckoe HabnogeHne B obnactn obecnevyeHuns 3awmTbl Npas
notpebutenen, y4eT 1 aHanus criydaeB NPUYNHEHNSA Bpeaa KU3HU U 30OPOBbIO
noTpedutenen, okpyxaroLlen cpeae n UMyLLecTBy notpebutenen, CBA3aHHOMO C
npunobpeTeHnemM n ncnosib3oBaHMeM ToBapos (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbIX ToBapoB (paboT, ycnyr) nmbo ¢ npegocTaBneHnemM noTpebutensam
HecBOEeBPEMEHHOW, HENOMHOW, HEAOCTOBEPHOWN U BBOASALLEN B 3abnyxaeHne
MHdopMaLmm o0 ToBapax (paboTax, ycnyrax), opMMpoOBaHNE OTKPLITbIX U
00Le0CTYMHbIX rOCYyAapCTBEHHbIX MHOPMAaLIMOHHBIX pecypcoB B obriactu
3awmTbl NpaB NoTpebuTenen, kayecTsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr);
6) exxerogHoe npoBeAeHne aHanmaa n oueHKM aPEKTUBHOCTU doeaieparibHOro
rocygapCTBeHHOro Hagsopa B obniactu 3awmThl NpaB noTpedutenen;

7) eXerogHyo NoaroToBKY Ha OCHOBaHUW pe3ynbTaToB AeATeNbHOCTH,
npegycMoTpeHHOW nognyHKTaMmu 1 - 6 HacTOALWEro NyHKTa, rocy4apCTBEHHbIX
AoKnagoB o 3awmTe npae notpebutenen B Poccunckon ®eagepaunm B nopsiake,
ycTaHoBrneHHoM [NpaButenbsctBoM Poccumnckon denepaumn.

3. K OTHOWeHUAM, CBA3aHHbIM C OCyLLleCTBNeHnem dpegeparnbHoro
rocygapCTBeHHOro Hagsopa B obniactu 3awWwmThl NpaB noTpedutenen,
opraHusaumen n nposeaeHnemM NPoOBEPOK N3rotosuTenen (MCNonHUTenNen,
NpoAaBLOB, YNOSTHOMOYEHHbIX OpraHn3aunin UM ynosTIHOMOYEHHbIX
MHOMBUAOYaNbHbIX NpeanpuHMMaTenen, UMNopTEPOB), NPUMEHSAOTCA NOMOXKEHUS
depepanbHoOro 3akoHa ot 26 gekadbpsa 2008 roga N 294-d3 "O 3awmTe npas
topUaMYECKMX NUL, U MHAMBUAYANbHbIX NpeanpuHMMaTenien npu ocyLecTBrieHnmn
rocy4apCTBEHHOIo KOHTPONS (Haasopa) 1 MyHUUMNanbHOro KoHTpons".

4. [lIomKHOCTHbIE LA opraHa rocygapCTBEeHHOro Hag3opa B nopsgke,
YyCTaHOBJIEHHOM 3aKkoHodaTeNnbLCTBOM Poccuinckon ®efepaumm, MMeT NpaBo:;

1) 3anpawmBaTth 1 NonyyvyaTb Ha OCHOBaHUN MOTUBUPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OpraHoOB rocygapCTBEHHOM BNacTun, OpraHoB MECTHOTO
camoynpasfieHns, 06LEeCTBEHHbIX OpraHn3aLumnin, N3arotToBuTenemn
(vcnonHuTenemn, NpoaasLOB, YNONHOMOYEHHbIX OpraHu3aummn nnm
YNOMHOMOYEHHbIX UHAMBUAYAlbHbIX NpeanpuHMMaTenen, MMnopTepoB)
MHOpPMaLMIO N JOKYMEHTbI MO BOMpocaM 3almThl NpaB noTpedutenen;

2) BecnpenaTCTBEHHO NO NPeabsBEeHUN CIy>KeOHOro yaoCTOBEPEHUS U KOMUN



npukasa (pacnopsKeHusl) pykoBoauTens (3amectuTensa pykoBoauTensl) opraHa
rocyAapCTBEHHOro Haf30pa O Ha3Ha4YeHUn NPOBEPKM MOCeLLaTh TEPPUTOPUIO,
34aHUS, NOMELLLEHUS U COOPYXKEHUS, UCMOSNb3yeMblE N3roTOBUTENEM
(ncnonHuTEnem, NpoaaBLOM, YNOSIHOMOYEHHOW OpraHn3aumen unm
YNOAIHOMOYEHHbIM UHAMBUAYANbHBIM NpegnpuHMMaTenemM, MMNopTePoOM) nNpu
OCYLLIECTBIIEHMNM CBOEN AEATENBbHOCTU, B LIENsiX NpOBEAEHNA MEPONPUATUN NO
KOHTPOSIO;

3) npoBoanTb 0TOOpP Npob 1 obpasuos TOBApPOB, NpeAHa3HaAYEeHHbIX Ans
peanuaauum n peanudyemblx NoTpeduTensm, 4ns npoBeaeHns mux
ncecnegoBaHUn, UCNbITAHUN,

4) BblgaBaTtb U3roTOBUTENSM (MCMONHUTENAM, NpodaBLam, YNoSTHOMOYEHHbIM
OpraHn3aumsim Unu ynoriHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTenam,
nmnopTepam) npeanmcaHnsa o NpekpaLleHMm HapyLeHnin NpaB notpedurtenen, o
npekpaLleHm HapyLeHnin obsisaTenbHbiX TpeboBaHui, 06 ycTpaHeHUn
BbISIBIIEHHbIX HapyLleHn oba3aTenbHbix TpeboBaHuin, 0 NpoBeAEHNN
MeponpuaTUn No obecneyeHnto NpeaoTBpaLLeHNs Bpeaa XU3Hu, 300p0OBbHo U
UMyLLLEECTBY NoTpebuTtenen, okpyxatrLien cpeae;

5) cocTaBnsATb NPOTOKONbI 06 aAMUHUCTPATUBHbBIX NPaBOHapPYLLUEHNAX B 06nacTu
3awuTbl NpaB noTpebutenen, paccmatpmeaTb Aena 06 ykasaHHbIX
aOMWHUCTPATMBHbIX NPaBOHAPYLUEHUAX U NMPUHMMAaTb Mepbl MO
npeaoTBPALLEHNIO TAKUX HAPYLLEHWUN;

6) HanpaBnsTb B YNOSTHOMOYEHHbIE OpraHbl MaTtepuarnbl, CBA3aHHbIE C
HapyLleHnamm obsizatenbHbix TpeboBaHun, ANs peLleHns BONpoCcoB O
BO36YXAEHNWN YrONOBHbIX AN MO NpU3HaKkamM NpecTynieHni;

7) obpawatbcs B cyq C 3asBEHNAMM B 3alLMUTY nNpaB noTpebuTtenen, 3akOHHbIX
MHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen, a Takke ¢ 3agBAEHNSAMN O
NVKBMAALMN N3roTOBUTENS (MCNONHUTENS, NpoAaBsLa, YNoSIHOMOYEHHOM
opraHmsauum, nmnopTtepa) NMbo o npekpaLleHnn eaTenbHOCTU
NHOVBMAYyanbHOro npeanpuHnumaTtens (YynofaHOMOYEHHOro NHAMBUAYaNbHOro
npeanpuHuMaTtens) 3a HeogHoKpaTHoe (4Ba 1 6ornee pasa B Te4eHMe OQHOro
KaneHgapHoro roga) unum rpyboe (noenekwee cMepTb UM MaccoBble
3aboneBaHus, OTpaBreHNs NIOAEN) HapyLLEHNE nNpaB NnoTpebutenein.

5. OpraH rocygapCTBEHHOro Haa3opa MOXeT ObITb MPMBIIEYEH CYA0M K y4acTuio
B Aene nnbo Bnpaee BCTynaTtb B 4ef0 NO CBOEWN MHULMATMBE UMK Mo
MHULUMATUBE NNL, YY4aCTBYHOLLMX B AeNe, ANs Aadn 3ako4eHna no geny B Lensax
3awuTbl NpaB noTpebutenen B Nopsiake, yCTaHOBIEHHOM 3aKOHOA4ATENIbCTBOM
Poccuinckon degepaunu.

6. OpraH rocyaapcTBEHHOro HaZ30pa BnpaBe AaBaTb Pa3bACHEHUS MO
BOMpOCaM NPUMEHEHMUSI 3aKOHOB N UHbIX HOPMAaTUBHbIX MPaBOBLIX aKTOB
Poccurckon denepaunmn, perynmpyrowmx oTHoweHus B o6nacTtu 3awmTbl npas
notpeburtenen.

7. FocyoapcTBeHHbIN HAA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHSAM
6e30nacHOCTU, YCTAHOBMNEHHBIM TEXHUYECKMMWN pernaMmeHTamu,
OCYLLIECTBIISIETCA TaKXKe YNONHOMOYEHHbIMY dbeaeparnbHbIMU OpraHaMm
MCNOSTHUTENBbHOM BNacTn B COOTBETCTBUMN C 3aKOHOL4ATENbCTBOM Poccumnckom
denepaumn 0 TEXHUYECKOM PEryrMpoBaHuUN.

CtaTba 41. O683aHHOCTb M3roTOBUTENSA (MCNONHUTENS, NPoaaBLa,
YNOTHOMOYEHHOW OpraHn3aumm Unm ynosTHOMOYEHHOro MHANBUAYaNbHOro



npegnpuHuMaTens, nmnopTepa) No NpeaocTaBreHno MHopMmaLmm opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoBuTesnb (McnosnHuTenb, NpoAaseL, YNoHOMOYEHHas opraHu3aums unum
YNOAHOMOYEHHbIV MHONBUAYaNbHbIA NpeanpuHUMaTeSb, UMIOPTEpP) No
TpeboBaHMIO OpraHa rocygapCTBEHHOrO Haa30pa, ero OMKHOCTHbIX NnL, 065a3aH
nNpefocTaBUTb B YCTAHOBIIEHHbLIM UMW CPOK LOCTOBEPHbIE CBEAEHUS,
AOKYMEHTaumo, 0O6bACHEHUSA B MUCbMEHHON U (MNK) YCTHOW (hOpME N UHYIO
NHpopmaLmIo, HeOBXOAMMYIO ASS OCYLLECTBIIEHMUSI OPraHOM roCcyA4apCTBEHHOMO
Hag3opa 1 ero 4OMKHOCTHLIMW NULAMW NOSTHOMOYUI, YCTAHOBIEHHbIX
3akoHogatenbcTBOoM Poccunckon degepauyumn.

CraTba 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-03.
Ctatbs 42.1. [MoniHOMO4YMSA BbICLLUNX UCMOSTHATENBbHbBIX OPraHOB rocy4apCTBEHHOM
Bnactn cybbektoB Poccuinckon ®epepaumm B obnactu 3awmtbl Npas
noTpebutenen

(BBegeHa PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbICLUMIW MCNONHUTESbHBIA OpraH rocyaapCTBEHHOW B1acTU COOTBETCTBYIOLLErrO
cybbekTa Poccunckon ®eagepanmm oCcyLLEeCTBAFAET MEPONPUATUS MO
peanuaaumm, obecneveHnto n 3awmnTe npae noTpedbutenen n B npegenax cBomx
MONHOMOYUIN NPUHMMAET ONpeaeNeHHble MepbI.

CtaTba 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpeburenen,
YCTaHOBMNEHHbIX 3aKOHAaMW 1 MHbIMW HOPMaTMBHbIMMW MPaBOBLIMU akTamm
Poccuinckon degepaumn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLweHue nNpaB noTpedbuTenen, yCTaHOBMNEHHbIX 3aKOHAMU U UHbIMU
HOPMaTMBHbIMM NPaABOBbIMKN akTamu Poccurckon denepavmm, npogasely
(MCnonHUTEnNb, N3roTOBUTENb, YNOSTHOMOYEHHAs! OpraHM3aums unm
YNONHOMOYEHHbIV MHONBUAYaNbHbIA NpeanpuHUMaTenb, UMNOpPTep) HeceT
agMWHUCTPATUBHYHO, YTONOBHYH UMW FPaXKaaHCKO-NpaBoBYH OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuinckon denepaumn.

CrtaTtbs 44. OcyuwiecTBneHune 3alnTbl Npas NoTpebuTtenen opraHamm MeCTHOMo
camoynpaBrieHus

(B peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax 3awmTtbl npaB noTpebuTtenen Ha TeEppUTOPUN MyHULMNANbHOIO
0bpa3oBaHns opraHbl MECTHOIO caMoynpasBfeHus BrpaBe:

paccmaTpuBaTb Xanobbl NnoTpebuTenemn, KOHCYNbTMPOBaTb NX NO BONpPOCaM
3awmTbl NpaB noTpeduTenen;

obpallaTbCs B cyabl B 3alMTy nNpaB noTpedutenen (HeonpeaeneHHoro Kpyra
noTpedurenen).

[Mpwn BbISiIBNEHUM no xanobe notpebutens Tosapos (paboT, ycnyr)
HeHaexallero kayecTBa, a Takke OnacHbIX 4S8 XXU3HUW, 340POBbS, UMYLLIECTBA
notpebutenen n okpyxaroLlen cpeabl He3aMmennuTensHO n3BeLwaTb 06 aTom
denepanbHble opraHbl UICNOSTHUTENBHOM BNACTU, OCYLLIECTBAIOLLMNE KOHTPOSb
3a Ka4yecTBOM M 6e3onacHOCTbO TOBapoOB (paboT, ycnyr).

CrtaTtbs 45. NpaBa o6LecTBeHHbIX 00beanHeHnn noTpebutenen (nx
accoumauum, Cor30B)

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxgaHe BNpaBe 06beaAnHATLCA Ha 40OPOBOSIbLHON OCHOBE B



obuiecTBeHHble 06beanHEHNA NoTpebuTenen (Mx accoumnarmm, cotosbl), KOTopble
OCYLLECTBIIAIOT CBOK AEATENBHOCTb B COOTBETCTBUM C yCTaBaMM yKa3aHHbIX
obbeanHeHnn (Mx accoumaumi, CO30B) U 3aKOHO4aTENbLCTBOM Poccuiickon
denepauyun.

2. ObLiecTBeHHbIE 06beaNHEHUS NOTpebuTenen (Mx accoumaunmn, Coro3bl) Ans
OCYLLIECTBIIEHMSI CBOMX YCTaBHbIX Liefien BnpaBse:

ydyacTBoBaTb B pa3paboTke obsi3aTenbHbIX TpeboBaHui kK ToBapam (paboTam,
ycrniyram), a Takke NpOEeKTOB 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB
Poccurickon degepaunn, perynmpyrowmx oTHoweHns B obnacTtu 3awmTbl npas
notpeburenen;

NpoBOAMTb HE3ABUCUMMYIO 3KCNEPTU3Y KayecTBa, besonacHoCTu ToBapoB (paborT,
yCnyr), a TaKkke COOTBETCTBUSA NOTPebUTenbCKnx CBOMCTB TOBapoB (paboT,
yCriyr) 3asiBneHHon npogasLamn (U3roToBUTENSAMU, UCTIONHUTENAMM)
MHopmMaumn o0 HUX;

OCYLLECTBNATbL 0OLLECTBEHHbIA KOHTPOSb 3a cobnoaeHMeM npaB noTpebutenen
N HaNpaBnATb B OpraH rocygapCTBEHHOro Haa3opa 1 opraHbl MECTHOIO
camoynpasfieHnsa MHopMaumio 0 pakTax HapyLLeHUin NpaB noTpedutenen ons
npoBeaeHNA NPOBEPKN 3TUX (PAKTOB N NPUHATUS B Criydae Ux NoATBEPXOEHUS
Mep Mo NpPeceYeHunto HapyLeH Npae noTpebuTenen B npeaenax nosIHOMOYNI
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNN SKCMEPTM3 MO dpakTam
HapyLLleHNn NnpaB NnoTpebutenen B cBA3n ¢ obpalleHnamn notpedutenein. MNMpu
OCYLLECTBIIEHMM OBLLECTBEHHOIO KOHTPOMA 06LLECTBEHHbIE 06 bEANHEHUS
noTpebutenen (Mx accoumauymnm, corosbl) He Bnpase TpeboBaTb OT
n3rotoBuTenen (MCNONHUTENEN, NPOAABLOB, YNOSTHOMOYEHHbIX OpraHM3auni
UM YNONHOMOYEHHbIX MHANBUAYATbHbLIX NpeanpMHuMaTenen, MMNopTepoB)
npeacTtaBneHne JOKyMEHTOB (BbIMOMHEHNE AENCTBUI), 06593aHHOCTb
npeacTtasneHns (BbIMOMIHEHNA) KOTOPbIX N0 TpeboBaHMIO NoTpedbuTens He
YyCTaHOBSIEHA 3aKOHOM,;

(8 peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHOPMaLUMo 0 NpaBax NoTpebuTenen n o Heob6xoaANMbIX
AENCTBMAX NO 3alimMTe 3TUX NpaB, O pesynbTaTax CPaBHUTENbHbIX
nccneaoBaHu kKayecTsa ToBapoB (paboT, ycnyr), a Takke MHyH MHdopMauuio,
koTopasi byaeTt cnocobCTBOBaTL peanuaalmm npaB U 3aKOHHbIX MHTEPECOB
notpedutenen. Nybnukyemble obLLECTBEHHBIMU OO beANHEHUSIMU NOTPebuTenen
(nx accoumaumsimmn, corodammn) pesynbTaTbl CPaBHUTENbHBLIX NCCNEA0BaAHUN
KayecTBa TOBapoB (paboT, ycnyr) He ABAATCA peKknamou;

BHOCUTb B doefiepanbHble opraHbl MICMNONHUTENbHOW BNAacTW, OpraHm3aumnm
npeanoXeHnsa 0 NPUHATMM Mep MO NOBbILLEHNIO Ka4ecTBa TOBapoB (paboT,
ycnyr), No NPMOCTaHOBIEHNIO NPOM3BOACTBA N peanusaumm TOBapoB
(BbINONHEHUA paboT, OKa3aHUA ycnyr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYHOLLMX NPpeabABNAEeMbIM K HAM N YCTAHOBIIEHHbLIM
3akoHoaaTenbcTBOM Poccurckon degepaunm o TEXHUHECKOM peryrimpoBaHum
o06s13aTenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl NPoKypaTypbl U deaepanbHble opraHbl MICNONMHUTENbHOWN
BNacTu matepuanbsl O NpUBReYEHNN K OTBETCTBEHHOCTU NNL,, OCYLLLECTBIISIOLLMX
NPOM3BOACTBO U peanu3aumio ToBapoB (BbliNonHeHe paboT, okasaHune ycnyr),
He COOTBETCTBYHLLMX NpeabsaBnsgemMbliM K HUM 06a3aTenbHbiM TpeboBaHnAM, a
TaKKe HapyLualLwmx npasa notpedutenen, ycCTaHOBNEHHbIE 3aKOHAMUN U UHBIMM



HOpPMaTUBHbLIMM NPaBOBbIMU akTamn Poccuinckon depepaumm;

obpallaTbCs B opraHbl NPOKypaTypbl ¢ Npocbbamu NPMHECTU NPOTECTLI O
NPU3HaHMN HEQENCTBUTENBHBIMM akTOB heaeparnbHbIX OpraHoB
NCMNONHUTENBHOW BNACTKU, akTOB OPraHoOB UCMOSHUTENbHOM BNacTn CybbHEKTOB
Poccuinckon degepaumm n akToB oOpraHoOB MECTHOrO camoynpaBneHus,
NpOTUBOPEYaLLMX 3aKOHaM U UHbIM PErynupyoLwmm oTHOWEHMS B obnacTu
3alWnTLl NpaB NoTpebuTenen HOpMaTUBHbLIM NPaBOBLIM akTaMm Poccumnckon
depepaumm;

obpallaTbCs B Cyabl C 3asiBIEHNSAMU B 3aLLUUTY NpaB noTpedutenemn n 3akoHHbIX
NHTEepPEeCoB OTAENbHbIX NOTpebuTenen (rpynnesl NnoTpebutenen,
HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOoBaTb COBMECTHO C OpraHOM rocyaapCTBeHHOro Haa3opa B
dopMUpPOBaHMM OTKPbLITBIX U 0BLLLEAOCTYMHbLIX FOCYAAaPCTBEHHbIX
MHOPMaLMOHHbBIX PECYPCOB B 06nacTu 3awuTbl Npas notpebuTtenen, kadectea
n 6esonacHoOCTM ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBNEHHOM
MpaButenscTtBoM Poccumnckon depepaunu.

(ab3ay BBegeH PeagepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

CtaTba 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra
notpeburtenen

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOIO Hag3opa, opraHbl MECTHOMO camMOynpaBrieHns,
obuiecTBeHHble 06beanHeHNs noTpebutenen (Mx accounaumm, Coro3sbl) Bnpase
NpeabsaBnAsaATb UCKM B CyAbl O NPeKpaLLeHnn NpoTUBONPAaBHbIX 4ENCTBUN
N3rotToBUTENS (MCNOMHUTENS, NpoaaBLa, YNofHOMOYEHHOW OpraHM3auumn unm
YNOSTHOMOYEHHOr0 MHOVBUAYANbHOrO NpeanpuHUMaTens, umnopTtepa) B
OTHOLLEHNN HeoNpeaeneHHoro Kpyra notpebutenen.

(yacTb nepBag B peq. denepansHoro 3akoHa oT 18.07.2011 N 242-03)

Mpy yooBneTBOpPEHNN TaKoro ucka cyg 06a3biBaeT NpaBoHapyLUNTENS AOBECTU B
YCTaHOBNEHHbIN Cy4OM CPOK Yepe3 cpeacTBa MaccoBOn MHGOpMaLUKN U NHbIM
crnocobom Ao ceefeHus notpeburtenen peweHve cyaa.

BcTynuBLLEEe B 3aKOHHYIO CUIy peLleHune cyaa o NpUsHaHum OeNCTBUN
N3roToBUTENSA (MCNOMHUTENS, NpoaaBLa, yNorHOMOYEHHOW OpraHM3auumn nnm
YNOAIHOMOYEHHOTO NHAMBUAYANbHOrO NpeanpuHUMaTens, nmnopTepa)
NPOTMBOMNPAaBHbIMW B OTHOLLEHUN HEONPEeLENeHHOro Kpyra notpebutenen
obs3aTenbLHO Ansa cyga, paccMaTpuBaroLEero UCk noTpebutens o 3awuTe ero
npaB, BO3HUKLUNX BCEACTBME HACTYNIEHMS rpaXKaaHCKO-NpaBOBbIX
NoCcrneacTBUn ENCTBUA N3roTOBUTENS (MCNOMHUTENS, Npo4aBLa,
YNOSTHOMOYEHHOW OpraHn3aumm Unm yrnorHOMOYEHHOIro MHANBUAYanbHOro
npegnpuHUMaTens, MMnopTepa), B 4acTu BONPOCOB, UMENW fIN MECTO Takue
AENCTBUSA N COBEPLLEHbI NN OHN U3roToBUTENEM (UCMOMHUTENEM, NPOAABLIOM,
YNOSTHOMOYEHHOW opraHn3aumen Unm ynorHOMOYEHHbIM NHOMBUAYaNbHbIM
npegnpuHUMaTenem, UMNoOpTEPOM).

OfOHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABNEHHOrO 06LEeCTBEHHbIM
obbeauHeHnem notpebutenen (Mx accoymaumen, Coro3om), opraHaMm MECTHOIO
camoynpasfieHsa B MHTepecax HeonpeaeneHHoro Kkpyra notpeburtenen, cyq
NPUHMUMAaET peLleHne 0 BO3MELLLEHNM 0OLLLECTBEHHOMY O0bEeANHEHMIO
noTpedutenen (Mx accoumaumnm, Cor3y), opraHam MECTHOro camMoyrnpaBfeHus
BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3aepxek, a Takke MHbIX BO3HUKLLMX A0



obpalleHnst B CyA 1 CBSA3AHHbBIX C paCCMOTPEHMEM Aena HeobxoanMbIX
pacxo4oBs, B TOM Y/CIe pacxO4oB Ha NpoBeAeHME HE3aBMCUMOM IKCNEPTU3bI B
crny4yae BbIsiIBNIEHNA B pe3yrnbTaTte NpoBeAEHNsI TakoW 3KCNEePTU3bl HApYyLLEHMUS
obss3aTenbHbIX TpeboBaHui kK ToBapam (paboTtam, ycnyram).

MpesngeHT

Poccunckon denepaunn

B.EJIbLUNH

Mockea, [Jlom CoBeToB Poccum

7 peBpana 1992 roga

N 2300-1



